MHPOPMALIUA K PEMNAMEHTY

[MpaBoBbLIMW OCHOBaHUAMW AN NPeoCTaBNeHns MyHULUNAanbHOW yCnyru
«lMpepocTtaBneHne BoinUCckN (MHopmaummn) o6 obbekTax yyeTa s peecrpa
MyHUUMNanbHOro nmyliectsa CTeNHOBCKOrO CEMbCKOro NoceneHnsa» aBnsaTCs
cneayoLme HopMaTMBHbBIE NPABOBbLIE AKThbI:

KoHcTutyumss Poccuinckon ®epepaumm  («Poccuinckaa raseta», Ne 237,
25.12.1993);

MpaxgaHckun kogekc Poccuiickon ®epepauum (4. 4. 1, 2) (4. 1 — «Cobpanue
3akoHogartenoctBa Poccuickon ®depepauumn», 05.12.1994, Ne 32, c1. 33071,
«Poccumnckas raseta», 08.12.1994, Ne 238-239; 4. 2 — «Poccuirickas rasetay, 06
deBpansa 1996 r., Ne 23, 07.02.1996, Ne 24, 08 cdepana 1996 r., Ne 25, 10.02.1996,
Ne 27; «CobpaHue 3akoHogatenbctBa Poccuinckon ®egepauumy», 29.01.1996, Ne 5, cr.
410);

depepanbHbii 3akoH oT 06.10.2003 Ne 131-d3 «O6 o00wmx npuHUMNax
opraHu3sauum mectHoro camoynpasneHus B Poccuiickon ®depepauun» («CobpaHue
3akoHogartenbctBa Poccurickon ®depepaunny, 06.10.2003, Ne 40, ct. 3822,
«lMNapnameHnTckaa raseta», Ne 186, 08.10.2003, «Poccumnckaa raseta», Ne 202,
08.10.2003);

depepanbHbii 3akoH OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»
(«Poccunckas raseta», Ne 165, 29.07.2006, «CobpaHue 3akoHogaTenbLCTBa
Poccuinckon depepaumm», 31.07.2006, Ne 31 (1 4.), cT. 3451, «[lapnameHTtckas
raseta», Ne 126-127, 03.08.2006);

depepanbHbin 3akoH oT 09.02.2009 Ne 8-d3 «O6 obecneyeHunm poctyna K
MHpopMauun o [eATENbHOCTU TFOCYAapCTBEHHbIX OPraHOB M OpPraHoB MECTHOro
camoynpaBneHusi» («Poccunckas raseta», Ne 25, 13.02.2009, «CobpaHue
3akoHogartenbctBa Poccunckon Pepepaumm», 16.02.2009, Ne 7, ct. 776,
«lMapnameHTckas razeta», Ne 8, 13 - 19.02.2009);

depepanbHbin - 3akoH ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm
NpeaoCTaBNeHNa  roCydapCTBEHHbIX U MyHuuMnanbHbiX — ycnyr»  (Cobpanue
3akoHogaTtenbctBa Poccunckon depepaumn, 02.08.2010, Ne 31, ct1. 4179,
«Poccuiickaa razetay, Ne 168, 30.07.2010);

depepanbHbii 3akoH OT 06.04.2011 Ne 63-©®3 «O0 9neKkTpoHHOM noanucuny
(«MapnamenTtckan raseta», Ne 17, 08 - 14.04.2011, «Poccunickasa raseta», Ne 75,
08.04.2011, «CobpaHune 3akoHogaTenbcTBa Poccunckon denepaumny, 11.04.2011, Ne
15, cT. 2036);

nocrtaHosneHue lNpasutenbctBa Poccuimnckon depepaumm ot 25.08.2012
Ne 852 «O6 yTtBepxaeHuun NpaBun MCNONb30BaHUA YCUNEHHOW KBaNnMuUUMpOBaHHOM
9NEeKTPOHHOM noanucu npu  obpaweHn 3a  NosiyYeHMEM T[OCYLApPCTBEHHbIX U
MyHMUMNANbHbIX YCRyr M O BHECeHWn u3MeHeHuss B [lpaBuna paspaboTtkm wu
YTBEPXKAEHNS aOMUHUCTPATUBHBIX PErnameHToOB NPeaoCTaBfeHMs roCy4apCTBEHHbIX
ycnyr» («Poccunckas raseta», Ne 200, 31.08.2012, «CobpaHue 3akoHoaaTenbCcTBa
P®y», 03.09.2012, Ne 36, cT. 4903);

noctaHoBneHue lpasutenbctea Poccuinckon ®egepaunn ot 26.03.2016 Ne
236 «O TpeboBaHMsAX K NPeaoCTaBEHNIO B SNEKTPOHHOM (hopMe rocyaapCTBEHHbIX U
MyHuumMnanbHbIX ycnyr» (OduumanbHbIn UHTEPHET-NopTan npaBoBON WH@OpMaL MK
http://www.pravo.gov.ru, 05.04.2016, «Poccunckaa raseta», Ne 75, 08.04.2016,
«CobpaHne 3akoHogaTtenbctBa Poccuiickon Pepepaumm», 11.04.2016, Ne 15, crT.
2084);



npukas MwuHuctepctBa ¢uHaHcoB Poccurckon degepauumn ot 10.10.2023
Ne 163H «O6 yTBepxaeHun opsiaka BeaeHns opraHamyM MECTHOro camoyrnpaBrieHus
peecTpoB MyHuuunanbHoro nmywiectesay (OduumanbHbIi UHTEPHET-NopTan NpaBoBOW
nHpopmauun http://pravo.gov.ru, 04.12.2023);

YctaB CTENHOBCKOro CeNbCKOro NoceneHums.

MHcdopmauma o nopsigke pocynebHoro (BHecyaebHoro) o6GxanoBaHus
peweHun wn pencteBun (6e3gencTBUsl) YNOSIHOMOYEHHOro opraHa, MO®L,
opraHuM3auMm, a TakKkKe MUX [OJDKHOCTHbIX JuL, MyHUUUNanbHbIX CyXalwmx,
paboTHuKOB

3asBuTeNnb MOXET o00paTtuTbCa C Xanobom Ha peweHuss u OencTeus
(6espencTBmne) ynonHoMo4YeHHoro opraHa, MOL|, opraHmsauun, ykasaHHbix B Yactu 1.1
ctatb 16 ®PepgepanbHoro 3akoHa Ne 210-d3, a Takke UX AOOMMKHOCTHbIX Inu,
MyHMUMNANbHbIX CryXalmx, paboTHUKOB, B TOM YuCIe B CeAyLWmnx cryyvasx:

1) HapyweHue cpoka perucTpaumm 3anpoca 3asBuTend O npeaocTaBrieHum
MYHUUMNANbHOW ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHoro 3akoHa Ne
210-93;

2) HapylweHne cpoka npefocTaBfneHus MyHuumnanbHon ycnyru. B ykazaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM peLUeHUA U OENCTBUI
(6e3penctenga) MOL, paboTHnka MOLL Bo3amoxxHo B criyvae, ecnu Ha MOLL, peweHus n
aenctena  (6es3penctBne) KOTOporo  oOXanylTcs, BO3NoOXeHa  (yHKUMs Mo
NpeaoCTaBNeHnto  MyHUUMNAnbHOW ycryru B MOMAHOM obbemMe B nopsake,
onpegeneHHoMm YacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

3) TpeboBaHue y 3aaBMTENs [OOKYMEHTOB, WNX  WHopmauuun, numbo
OCYLLLeCTBNEHNS OENCTBUA, NpPeaoCTaBfieHne WUnuM  OCYLLECTBIIEHWEe KOTOPbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMK NpaBoBbiIMM  akTamu  Poccuiickon  Pepepaumm,
HOpMaTUBHbLIMA NPaBOBbLIMM akTamn Bonrorpagckon o6nactn, MyHULMNANbHbIMMI
NpaBOBbIMU akTamMun ANs NPeLOCTaBNeHUs MyHULMNANsHOM YCnyru;

4) oTka3 B npuveme AOKYMEHTOB, NMpeaoCTaBfieHMe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMM MpaBoBbIMW akTamu Poccuinckon degepaumm, HOpPMATUBHLIMU
NpaBoBbIMW akTamu Bonrorpagckon obnactv, MyHMUMNanbHbIMU NPABOBbIMU aKTaMu
ANA NpegocTaBneHnsa MyHULMNanbHOW yCryrn, y 3asaBuUTens;

5) oTka3 B npefoCcTaBneHn MyHULMNAanbHOW YCyrn, eCriv OCHOBaHUS OTKasa He
npeaycMoTpeHbl deaepanbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBMM C HUMU
WHBIMW HOPMaTUBHLIMW NpaBoOBbIMW akTamu Poccunckon Pepepaumm, 3akoHamu U
NHBIMN HOPMaTUBHbBIMU npaBoOBbIMU akTamm Bonrorpagckon obnactu,
MyHMUMNANbHbIMX  MPaBOBbIMM  akTamn. B  ykasaHHomM cnydae pocynebHoe
(BHecynebHoe) obxxanoBaHue 3asiBUTENEM pelleHun u genctenn (6esgencrtemst) MOL,
paboTHnka MOL| Bo3mMOXHO B crniyyae, ecnm Ha MOL, peweHns u [encCTBUA
(6esgencTBne) KOTOPOro OOXanykTCs, BO3MOXEHa QYHKUMS MO NpeaocTaBreHnto
MyHMUMNANbHOW ycrnyrm B norHoM obbeme B nopsgke, onpeaeneHHom 4acteto 1.3
ctatbn 16 ®epepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHue C 3asgBUTENS NpU NpegocTaBfeHMn MyHUUMMNanbHOW ycnyru
nnaTtbl, He nNpedyCMOTPEHHOMW HOpPMAaTMBHbLIMW MNpaBOBbIMM akTamun Poccurckon
depepaumn, HoOpMaTUBHbBIMM  MpaBoBbiIMM  akTamwn  Bonrorpagckon  obnactw,
MYHMLUMMNANbHBIMU NPABOBbLIMU aKTaMMu;

7) OTKa3 yNOSfIHOMOYEHHOro OpraHa, AOSMKHOCTHOrO numua YnoSIHOMOYEHHOro
opraHa, M®L|, paboTtHuka M®L|, opraHnsaumin, npegycCMOTPEHHbIX YacTbio 1.1 cTaTbu
16 ®depepanbHoro 3akoHa Ne 210-d3, wnn umx paboTHMKOB B MCNpaBNEHUU
AOMNYLEHHbIX UMW OrnevyaTok M ownboK B BblOAHHbIX B pe3yrbTaTe npefocTaBreHus
MYHMLMMNANbHOW YCNyrn OOKYMEHTax NMbo HapylleHne YCTaHOBMIEHHOro CpOKa TaKuX
ncnpaeneHnn. B ykaszaHHOM cnyvae pocyanebHoe (BHecyaebHoe) obGxanoBaHue
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3asBuTENEM pelieHnn n genctenn (6esgencreunsa) MoLl, pabotHnka M®PLL Bo3MOXHO B
cnyyae, ecnn Ha M®L|, peweHns u gencteua (6esgencreme) KoToporo obxanyrTcs,
BO3M0XeHa (PyHKUMS MO NpefoCTaBAEHMNI0 MyHULMNANbHOW YCyrn B NOIHOM o6beme B
nopsgke, onpegeneHHomM vactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsgka Bblgayv OOKYMEHTOB MO pesynbTaTam
NpeaocTaBNeHNa MyHULMNANbHOW YCAYIW;

9) npuocTaHoBnNeHMe NpefocTaBneHns  MyHUUMNanbHOW  ycnyru, ecnuv
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMOTpeHbl defepanbHbIMU  3aKoOHaMuU 1
NPUHATLIMW B COOTBETCTBUM C HUMM WHBIMA HOPMAaTMBHbIMM NPaBOBbLIMW aKTamMu
Poccuinckon ®depepauun, 3akoHamMm U MHbIMA HOPMATMBHbLIMU MPABOBbLIMU aKTamu
Bonrorpagckon obnactu, MyHMumMnanbHbIMKU NPaBOBbIMU akTaMu. B ykasaHHOM criyyae
pocynebHoe (BHecynoebHoe) obxanoBaHue 3asiBUTENEM peLIeHuA WU OeNCcTBui
(6espenctena) MoLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOLL, pelwieHns n
aenctena  (6espenctBne) KOTOporo  oOXanyktTcs, BO3noOXeHa  (yHKUMs Mo
NpeaoCTaBNeHnto  MyHUUMNAnbHOMW ycryru B MOAHOM obbemMe B nopsake,
onpeneneHHom yacTtblo 1.3 cTtatbmn 16 PegepanbHoro 3akoHa Ne 210-03;

10) TpeboBaHne y 3aABUTENs NMpUM NPeAoCTaBNEHUN MYHULMNANbHOW YCnyru
OOKYMEHTOB unn uHGopMaumm, OTCYTCTBME U (MNWM) HEOOCTOBEPHOCTb KOTOPbIX HEe
yKa3sblBanucb npu nepeoHavyanbHOM OTKase B NpMeMe AOKYMEHTOB, HEOOXOANMbIX ANs
npegocTaBneHns MyHuUmMnanbHOW ycnyru, NMbo B nNpeaocTaBfieHnn MyHUMUMnanbHON
YCInyru, 3a WUCKIKYEHNEM CRny4aeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
®epepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyyae gocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asBuTenem pelweHnn un pgencteun (6esgencrtems) MOL, paboTHuka
MoLl Bo3moxHO B cnyyae, ecnm Ha MOL|, peweHua wn pencteusa (6esgencrteue)
KOoTOporo oO6XanylTcsi, BO3noXeHa QYyHKUMA N0 NPeaoCTaBfEHUI0  AaHHOM
MYHUUMNANbLHOW YCryrm B NOMHOM obbeme B nopsiake, onpegeneHHom 4vactbio 1.3
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-P3.

5.2. XXanoba nopgaeTcs B nucbMeHHoOM opme Ha BymaxHOM HocuTene, B
9NEKTPOHHOM (hopMe B YMOMHOMOYEHHbIN opraH, M®L|, nuéo B KomuteT 3KOHOMUKM
Bonrorpagckon obnactu, sasnsawowwminca ydpeguternem MOL (gpanee - ydpeautenb
Mo®Ll), a Takke B opraHusauuum, npegycMoTpeHHble 4actbto 1.1 ctatbn 16
®epnepanbHoro 3akoHa Ne 210-d3. XKanobbl Ha peweHna n gencreuna (besgencraue)
paboTHuka MO®L nogatotca pykosogutento atoro MOLl. Xanobbl Ha pelwieHus wn
nencteus (6esgencrteme) MOL nogatotcs yypegutento MOL|, nnm gomkHOCTHOMY nuuy,
YNOIHOMOYEHHOMY  HOPMaTMBHbIM  MNPaBOBbIM  akToM  cybbekta Poccuinckon
®epepaumn. XKanobbl Ha peweHna u genctsna (besgencteme) paboOTHMKOB
opraHuMsauun, npeaycMoTpeHHbIX Yactelo 1.1 ctatbm 16 depepanbHoro 3akoHa Ne
210-93, nogarTcsa pyKOBOAUTESNSIM 3TUX OpraHn3aumni.

XKanoba Ha pewenna n gencteusa (besgenctene) ynormHOMOYEHHOro OpraHa,
AOSDKHOCTHOMO  fiMua  YNOfAHOMOYEHHOIro  OpraHa, MyHMUMNAanbHOro  CriyXatlero,
pyKOBOAUTENSA YMNOMIHOMOYEHHOrO OpraHa MoXeT ObITb HanpasreHa Mo no4yte, yepes
ML, ¢ ncnone3oBaHMem NHHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UIHTepHeT",
oduumanbHOro camta opraHa, NPeaoCTaBNAOLWEro MyHULMNANbHY YCnyry, eQuHoro
nopTana rocygapCTBEHHbIX U MyHMUMNANbHbIX YCNyr NMBo permoHanbHOro noprana
rocy4apCTBEHHbIX U MyHULMNAIbHbBIX YCAYT, @ Takke MOXeT ObITb NpUHATA NPU TIMYHOM
npueme 3aaBUTENS.

Xanoba Ha pelwweHusa n genctensa (6esgencteme) MoL, pabotHuka MOL, moxeT
BbITb HanpasneHa no nouTe, c MCNonb30BaHMEM
MHPOPMALMOHHO-TENTIEKOMMYHUKAUNOHHON ceTu "WHTepHeT", oduumansHoOro cavrta
Mo®LU, eamHoro nopTana rocygapCTBEHHbIX WM MyHMUMMAnbHbIX — ycnyr nmbo
perMoHanbHOro noprtana rocygapCTBEHHbIX U MyHULUMNANbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NINYHOM MPUEME 3asBUTENS.
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Xanoba Ha peweHns un  pgenctBua  (6espencTene)  opraHusauuin,
npeaycMOTpeHHbIX YacTblo 1.1 ctatbn 16 degepanbHoro 3akoHa Ne 210-93, a Takke
nx paboTHMKOB MOXeT OblTb HanpaBneHa MO nMoyTte, C WCMNOMb30BaHMEM
NHPOPMALNOHHO-TENTIEKOMMYHNKALUNOHHON ceTn "UHTepHeT", oduumanbHbiX CanToB
3TUX OpraHu3auumn, eauHoro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX ycnyr nmbo
pernoHanbHOro noprtasna rocygapCTBEHHbIX U MyHULUMNANbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NIMYHOM MPUEME 3asBUTENS.

5.3. XKanobbl Ha pewenna n gencreusa (besgencrene) pykoBoaMUTeENsa OpraHa,
NpeaoCTaBNALEro MyHULMNANbHY YCIyry, NO4alTCSA B BbILIECTOSALWMIA OpraH (npu
ero Hanuyum) nNuMbo B Cnyyae ero OTCYTCTBUS paccMaTpuBalOTCA HenocpeacTBEeHHO
pyKOBOAUTENEM OpraHa, NpeaoCTaBNAOLWEro MyHULMNANbHYO YCIyry.

5.4. Y)Kanoba gomkHa cogepxaTb:

1)  HanmeHoBaHWe  YMNOMIHOMOYEHHOr0  OpraHa, [OOJDKHOCTHOro  nvua
YNOMHOMOYEHHOIo OpraHa, unM MmyHuumnanbHoro cnyxawero, MOLL, ero pykosogutens
n (unu) paboTHWMKa, opraHuM3aunn, npeaycMoTpeHHbIXx Yactbio 1.1 ctaten 16
depnepanbHoro 3akoHa Ne 210-93, nx pykosogutenen un (Mnu) paboTHUKOB, peLleHns n
aencteng (6e3gencrTeme) KoTopbix 06XanyTes;

2) hamunuio, M4, OTYECTBO (MOcregHee - MpyU Hanuyum), cBefeHuUst O MecTe
XUTEeNbCTBa 3aaBuTENs - (oM3nMyeckoro nuua NMbo HanmeHoBaHWe, CBEAEHNA O MecTe
HaxoXaeHus 3asBUTENs - PUaNYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYTbl (NPU HaNUYMKM) U NOYTOBLINM agpec, No
KOTOPbIM AOSMKEH ObITb HanNpaBneH OTBET 3aABUTENIO;

3) cBepgeHnss 06 obOxanyembix peweHnax wn gencteuax (6esgencTteun)
YNOMHOMOYEHHOIO OpraHa, [AOSPKHOCTHOro nuvua, YNOAHOMOYEHHOro opraHa, nunbo
MYHULMNANbLHOro crnyxaktiero, ML, paboTHMKa ML, opraHusauuu,
npegycMOTpeHHbIX YacTtbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHMKOB;

4) poBoAbl, Ha OCHOBaHUW KOTOPbIX 3asBUTENb HE COrfaceH C peLlueHueM U
aencreusmun - (6es3gencTeBmemM)  YNOSIHOMOYEHHOrO  OpraHa, [AOJDKHOCTHOro nvua
YNONMHOMOYEHHOIO opraHa unu MyHuuunanbHoro cnyxauwero, M®L, pabotHnka ML,
opraHusauun, npegycMoTpeHHbIXx Yactelo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93, ux paboTHukoB. 3aaBuTenemMm Moryt ObiTb npeacTaBfeHbl OOKYMEHTbI (npu
Hanuuuun), noaTeepXaatLmne JoBOAbI 3asBUTENSA, MO0 UX KONWUN.

3asBuTenb WUMEET npaBO Ha NofyvYeHve uHoOpMauMm W OOKYMEHTOB,
HeobxoauMbIx Anst 060CHOBaHMS 1 pacCMOTPEHNS Xanobbl.

5.5. OcHoBaHvem Ana Hayana npoueaypbl pocyaebHoro obxxkanoBaHuA
ABNSAETCA NOCTynneHue xanobbl 3aaBuTens. Pernctpauma xanobbl ocyliecTBnsaercs
YNONTHOMOYEHHbBIM  CNEeuManmncToM YrnoSIHOMOYEHHOro opraHa, paboTHukamm MOL,
opraHusauun, npegycMoTpeHHbIx Yactelo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93. B Te4eHne Tpex AHEen Co OHS ee NOCTYNMeHns.

XKanoba, noctynueLuas B ynosIHOMOYEHHbIW opraH, MOL, yupeautenio ML, B
opraHusauuun, npegycmoTpeHHble vacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne
210-03, noanexumt pacCMOTPEHNIO B TeYeHMe NaTHaguaTu paboumx AHen co OHA ee
pernctpauumn, a B criydae obxanoBaHus OTKasa YMNOMHOMOYEHHOro opraHa, MoL],
opraHusauun, npeaycMoTpeHHblX Yactbto 1.1 ctatem 16 Hactodwero depeparnbHOro
3akoHa Ne 210-®3, B npuveme [OOKYMEHTOB Yy 3adBuTens nvbo B wucnpaBneHuu
AOMNyLWEHHbIX OneYaTtok Wu owubok wunu B cryvyae oO6XanoBaHuMs HapyLleHWs
YCTaHOBMEHHOIO CPOKa TaKMX UCMpPaBIEHUN - B TeYEHNe NATU pabounx AHEN Co OHA ee
perncTpauum.

5.6. B cnyyae ecnu B xxanobe He ykasaHbl haMunng 3asBuUTENsi, HanpaBUBLLETO
Xanoby, un (unu) NoYTOBbLIM agpec, NO KOTOPOMY AOIMKEH ObiTb HANpaBneH OTBET, OTBET
Ha anoby He gaeTcs.



Ecnn B ykasaHHoOM xanobe cogepxkatca cBegeHus O noaroTaBNMBaeMoM,
COBEpLIaeMOM WNN COBEPLLUEHHOM MPOTMBOMNPABHOM [EAHWW, a Takke O nuue, ero
NoAroTaBnMBaloLLEM, COBEpLUAlOWEM WK  COBEPLUMBLUEM, Xanoba noanexur
HanpaBfeH1IO B roCyAapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN.

[omkHocTHOE NnLo, paboTHUK, HaZeNeHHble MOSTHOMOYUSIMU MO PACCMOTPEHMIO
Xanob B COOTBETCTBMM C NMYHKTOM 5.2 HACTOSLLEro agMUHUCTPATUBHOIO perfnameHTa,
npy nonyyYeHnn xanobbl, B KOTOPON CoaepXKaTCsl HELLEH3YpPHble NGO ocKkopbUuTenbHbIE
BblPaXXEHWS, Yrpo3bl >XM3HW, 300POBbI0 M MMYLLECTBY OOSDKHOCTHOrO Nvua, a Takke
4YNIEeHOB ero ceMbW, BripaBe OCTaBUTb anoby 6e3 oTBeTa Nno CyLeCcTBY NOCTaBIEHHbIX
B HEW BOMNPOCOB W COOOWMTb 3afABUTEMD O HeJoNyCTUMOCTWU 3noynoTpebrneHus
npaBoM.

B cnyyae ecnu TekcT xanobbl He NnogaaeTcs NPOYTEHUIO, OHA ocTaBnseTcs 6e3
OTBETa, O YeM B TeyeHue cemMu OHeW CO OHA perncTpauum xanobbl coobliaetcs
3aABUTENIO, ECNM €ro haMunms U NOYTOBLIN agpec NoAAATCA NPOYTEHMIO.

Ecnn oTBeT no cywecTBy nocTaBfeHHOro B xanobe Bonpoca He MoxeT 6bITb
AaH 6e3 pasrnaweHus CBeAEeHW, COCTaBRSKWUX FOCYOAapPCTBEHHYK WMAN  UHYIO
oxpaHsiemyto deagepanbHbiM 3aKOHOM TaWHy, B Te4YeHWe CemMu [OHEeNn CcOo [HA
permctpauun xkanobbl 3asBUTENIO, HanpasumBlUeMY kanoby, coobwiaetca o
HEBO3MOXHOCTU [aTb OTBET MO CyLeCTBY MOCTABMEHHONO B HEW BOMPOCa B CBA3U C
HeJoMNyCTMMOCTbBIO pa3srnalleHns ykasaHHbIX CBEAEHWN.

B cnyyae ecnu TekcT xanobbl He MNO3BONSET onpeaenutb CyTb ObpalieHus
3a8BUTENSA, OTBET MO CYLLECTBY anobbl He JaeTcd, O YeM B TEYEHME CeMU OHEN CO
OHS pernctpaumm xanodbl coobwaeTcs 3aaBuTento.

B cnyyae ecnn B xanobe obxanyetcsa cyaebHoe pelueHue, Takas xanoba B
TeyeHMe ceMn [OHEen CO [JHA €€ perucTpauum BO3BpallaeTcss  3asBUTENIO,
HanpasmBLLEMY Xanoby, ¢ pa3bsaACHEHMEM nopsigka obxanoBaHus AaHHOro cyaebHoro
peLueHus.

Ecnn B xanobe cogepXuTcs BOMPOC, HA KOTOPbLIA 3asaBUTENIO HEOAHOKPATHO
AaBanncb MNUCbMEHHbIE OTBETbl MO CYLIECTBY B CBA3WM C paHee HanpaBnsgembiMu
xanobamu, 1 npm 3aTom B xanobe He NPMBOAATCS HOBblE AOBOAbLI NN 06CTOATENLCTBA,
AOJMPKHOCTHOE NNUo, paboTHMK, HaaeneHHbIe NOSIHOMOYMSIMU NO PAaCCMOTPEHMIO XKanob
B COOTBETCTBMM C MYHKTOM 5.2 HacTOsALWEro agMMHUCTPATUBHOIO pernamMmeHTa, Bnpase
NPUHATL pelleHne o Ge30CHOBATENbHOCTU oYepenHon xanobbl W npekpalieHun
nepenucku ¢ 3asaBuTenem No JaHHOMY BOMPOCY NpU YCNOBWUW, YTO yKasaHHas xanoba n
paHee Hanpasnsiemble >Xanobbl HanpaBnsANUCb B O4MH U TOT K€ YNOSIHOMOYEHHbIV
opraH unM OAHOMY W TOMY e [AOMMKHOCTHOMY nuuy. O [daHHOM  pelueHuu
yBeoOMIISieTCA 3adBUTENb, HAaNpPaBMBLLUNIA Xanooby.

5.7. To pesynbTatam paccMOTpPeHMs Xanobbl NPUHUMAETCs OOHO U3
CrneayLwmnx peLeHun:

1) xanoba ypoBneTBOpsieTCH, B TOM 4uucre B POpMe OTMEHbl MPUHATOrO
peLLEeHns, CrnpaBieHnsa OONYLLEHHbIX OoneYyaTok 1 ownboK B BblAAHHbLIX B pe3ynbTaTte
NpeaoCTaBneHNa  MyHUUMMAnNbHOW  YCNyrM [AOKYMEeHTax, BO3BpaTa 3asBUTESO
OEHEXHbIX CPeacTB, B3MMaHuWe KOTOPbIX He nNpefyCMOTPEHO HOPMAaTMBHbIMU
npaBoBbIMM akTamu Poccunckon dPegepaumm, HOPMATUBHBLIMW MPABOBbIMU aKTaMM
Bonrorpagckon obnactun, MyHMUMNanbHbIMU NPaBOBbIMU aKTaMMu;

2) B yOOBNeTBOPEHUM Xanobbl OTka3biBaeTCs.

5.8. OcHOBaHuAMM AN OTKa3a B y40OBETBOPEHUN Xanobbl ABNSAOTCA:

1) npu3HaHve npaBOMEpHbIMK pelleHus u (unn) gencteun (6e3gencTens)
YNOMTHOMOYEHHOIO  OpraHa  AOSMKHOCTHbIX — NUL,  MYHMUMNAnNbHbIX  CRAyXalimx
YNONIHOMOYEHHOrO opraHa, Mo®L, pabotHuka MOL, a Takke opraHusauun,
npegycMOTpeHHbIX YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-d3, unu mx
paboOTHNKOB, y4aCTBYHOLUNX B NPEAOCTABNEHNN MYHULMNANBHON YCNyru,



2) HanuMune BCTYMMBLLErO B 3aKOHHYIO CUIYy peLLeHns cyga no xanobe o ToM xe
npegMeTe U No TEM Xe OCHOBAHUAM;

3) nogaya xanobbl NMLOM, NOSTHOMOYMS KOTOPOro HE NOATBEPXKAEHLI B MOPSAKE,
yCTaHOBJIEHHOM 3aKoHoAaTeNnbLcTBoM Poccunckon ®epgepauuu.

5.9. He nosgHee gHs, cneaylowero 3a gHEM MPUHATUS peLleHus, 3asBUTENO B
NMMCbMEHHOWN (POPME U MO XKENaHUK 3asABUTENS B 3MIEKTPOHHON dOpMe HanpaBnsieTcs
MOTMBMPOBaHHbIA OTBET O pe3yribTaTtax PaCCMOTPEHUS anoobbl.

B cnyyae npusHaHua xanobbl noanexawen yOoBNETBOPEHUID B OTBETE
3asBUTEN0 JaeTcs MHopMauus O OEUCTBUSAX, OCYLLECTBISEMbIX YNOSTHOMOYEHHbIM
opraHom, MO®LU, nmbo opraHusauuen, npenycMOTpeHHon 4yactbto 1.1 cTtatbm 16
®epepanbHoro 3akoHa Ne 210-®3, B UuUensax He3aMeasMTernbHOro YycTpaHeHus
BbISIBIIEHHbIX HAPYLUEHWI MPU OKa3aHUN MYHULMNAnbHOM YCNyrn, a Takke NpUHOCATCA
N3BUHEHUA 3a AOCTaBMEHHbIE HeyaobCTBa 1 yKasbliBaeTCsl MHpopmMaumsa o ganbHENLNX
OENCTBNAX, KOTOpble HEeobXO0AMMO COBEpLWUTb 3adABUTEND B LENAX NofyvYeHus
MYHULMNANbHOW YCIyri.

B cnyyae npusHaHua xanobbl He nognexawen yaoBNeTBOPEHUIO B OTBETE
3aABUTENI0 JAlOTCA  apPryMEHTMPOBAHHbIE pPa3bsCHEHUS O MNPUYMHAX MPUHATOrO
peLlleHns, a Takke nHpopmauma o nopsgke obxanoBaHUs NPUHATOrO PELLEHNS.

5.10. B cny4ae ycrtaHoBneHus B xoge wnv no pesyrbTaTaM pacCMOTPEHUs
Xanobbl  NpPU3HaKoB  cocTaBa  aAMMHUCTPATMBHOINO  MNpaBOHApPyLUEHUsT  Unu
NPECTYNNEeHNs OOMKHOCTHOE NMLUO YNOJTHOMOYEHHOro opraHa, paboTHUK, Ha4EeNeHHbIe
NOIHOMOYMSIMN MO PACCMOTPEHMUIO Xanob B COOTBETCTBMM C MYHKTOM 5.2 HacTodALwero
aAMUHUCTPATUBHOIO perfiameHTa, He3amMeasMTeNnbHO HanpaensT  MMelomnecs
MaTepuarnbl B OpraHbl NPOKypaTypbl.

5.11. 3asButenu BnpaBe o0OXanoBaTb pPeLIeHusi, MNPUHATbIE  NpU
npenocTaBneHnM MyHMUMNanbLHON ycnyrm, oencTena (6e3nencTBme) AOMKHOCTHBIX N,
MYHMUMNANbHBIX CAYXXaLWmUX YNOSIHOMOYEHHOrO opraHa, AOSMKHOCTHbIX nuy MOL,
pabOTHMKOB OpraHu3auuim, npegycMoTpeHHbIX YacTbio 1.1 ctatem 16 dPepepansbHOro
3akoHa Ne 210-93, B cygebHoM nopsigke B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon denepaumm.

5.12. TllonoxeHna HacToswero pasgena, ycTaHaBnuBawwue MNopsigok
paccMOTpeHNa xanob Ha HapylweHuss npaB rpaxgaH W opraHus3auumi npwm
NPeAoCTaBNEHNN MYHMLMNANBHOW YCNYyrn, HE PacrnpoOCTPaHSTCA Ha OTHOLUEHMS,
perynupyemble ®PegepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-®3 "O nopsake
paccMoTpeHnsa obpatleHni rpaxgaH Poccunckon ®epepauun”.



