MHPOPMALIUA K PEMNAMEHTY

npaBOBbIMVI OCHOBaHUAMM OnA npegoctaBneHnsa MyHVILI,VII'IﬁJ'IbHOVI ycnyrmum «dava
NMMCbMEHHbIX pa3'bF|CHeHl/ll7I HanoronnaTtesrbLllnKkam no Bornpocam npmmeHeHuns
MYHUUUNAlNbHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB O MECTHbIX Hallorax m C60an»
ABNAKOTCA crnieayrumne HOpMaTUBHbIE NMPABOBbIE AKTbl:

3emenbHbIn kogekc Poccunckon depepaumm ot 25 oktabpsa 2001 roga Ne 136-03
(KoHcTuTtyuma Poccunckon ®epepaumm ("Poccuinckaa raseta”, Ne 7, 21.01.2009,
CobpaHue 3akoHogaTenbctBa Poccuinckon depepaumn, 26.01.2009, Ne 4, cT1. 445,
"MapnameHnTckas razeta", Ne 4, 23 - 29.01.2009);

Hanorosbin kogekc Poccuinckon depepaunn ("Poccuiickasa raseta”, N 148-149,
06.08.1998), "CobpaHue 3akoHogaTenbctea P®", N 31, 03.08.1998, c1. 3824);

depepanbHbin  3akoH oT 06.10.2003 Ne 131-d3 "O6 o00wmx npuHUMnax
opraHuMsauum MecTHoro camoynpaeneHns B Poccunckon Pepgepaumn” ("CobpaHue
3akoHogaTtenbctBa Poccuinckon ®epepaumn”, 06.10.2003, Ne 40, crt. 3822,
"MapnameHnTckaa raseta", Ne 186, 08.10.2003, "Poccuickas raseta"”, Ne 202,
08.10.2003);

depepanbHbin 3akoH oT 09.02.2009 Ne 8-d3 "O6 obecneyeHum pgocTtyna K
MHpopMauun o [eATENbHOCTU TFOCYAapCTBEHHbIX OPraHoOB M OpraHoB MECTHOro
camoynpasnenus" ("Poccunckas raseta", Ne 25, 13.02.2009, "CobpaHue
3akoHogartenoctBa Poccunckon Pepepauun”, 16.02.2009, Ne 7, c1. 776,
"MapnameHTckas raszeta”, Ne 8, 13 - 19.02.2009);

depepanbHbin - 3akoH oT  27.07.2010 Ne 210-o3 "O6 opraHusaumm
NpefocTaBneHNss  rocydapCTBEHHbIX M MyHuuunaneHbix — ycnyr"  (CobpaHnue
3akoHogartenbcTBa Poccunckon ®epgepaumn, 02.08.2010, Ne 31, cT1. 4179, "Poccuirickas
raseta", Ne 168, 30.07.2010);

depepanbHbin 3akoH oT 06.04.2011 Ne 63-®3 "O6 anekTpoHHOW noanucn”
("MapnameHTtckasn raseta", Ne 17, 08 - 14.04.2011, "Poccuinckas raseta", Ne 75,
08.04.2011, "CobpaHue 3akoHogaTtenbcTBa Poccunckon degepaummn”, 11.04.2011, Ne
15, cT. 2036);

MoctaHoBneHue lNpaButenbctBa Poccunckon denepauunm ot 25.06.2012 Ne 634
"O BMAax 9NEKTPOHHOM NOANWCK, WCMNONb30BaHME KOTOPbLIX AOMnyckaeTcs npu
obpaLlleHun 3a nonyyYyeHnem rocygapcTBeHHbIX U MyHUUMnanbHbIX yenyr" ("Poccunckas
raseta", Ne 148, 02.07.2012, "CobpaHune 3akoHogaTensctBa Poccurickon denepaunn”,
02.07.2012, Ne 27, cT1. 3744);

MoctaHoeneHwue MpaButensctea Poccuiickon ®egepaunm ot 25.08.2012
Ne 852 "O6 yTtBepxaeHun MpaBun ncnonb3oBaHWUsS YCUNEHHOW KBaNnMUUMPOBaHHOM
9NEeKTPOHHOM noanucu npu  obpaweHn 3a  NosiyYeHMEM T[OCYLApPCTBEHHbIX U
MYHUUMNANbHBLIX YCRyr U O BHECEeHUM u3MeHeHus B [lpaBuna paspaboTkn wn
YTBEPXKAEHNS aOMUHUCTPATUBHBIX PErfameHToB NpeaoCTaBfeHMs roCy4apCTBEHHbIX
yenyr" ("Poccunckas raseta", Ne 200, 31.08.2012, "CobpaHue 3akoHogaTenbCTBa
Poccunickon ®epgepauyumn”, 03.09.2012, Ne 36, cT. 4903);

MoctaHoeneHwue lNpaButensctBa Poccunckon degepauum ot 26.03.2016 Ne
236 "O TpeboBaHMsX K NPeaoCTaBNEHUIO B 3NEKTPOHHOMW POPME roCyaapCTBEHHbIX U
MyHuMumnanbHbix yenyr' (OduumanbHbIi MHTEPHET-NOPTan NpaBoOBOW MHGOPMaLMn
http://www.pravo.gov.ru, 05.04.2016, "Poccuinckaa raseta", Ne 75, 08.04.2016,
"CobpaHune 3akoHogaTenbctBa Poccuinckon ®epepaummn”, 11.04.2016, Ne 15, ct. 2084);

- YctaB CTENHOBCKOro CenbCKOro noceneHus.



UHcdpopmauma o nopsiake pocynebHoro (BHecyaebHoro) oGxanoBaHus
peweHnn wun pgenucTtBun (6e3gencTBUs) YNONTHOMOYEHHOro opraHa, M®L,
opraHuMsauMm, a TakKkKe MUX [OJDKHOCTHbIX v, MyHUUMUNanbHbIX CRyXalmxX,
paboTHukoOB

3asButenb MoxeT o00paTuTbca C xanobom Ha peweHns un  OencTesusd
(6espencTBmne) ynonHoMo4YeHHOro opraHa, MOL|, opraHmsauun, ykasaHHbix B Yactu 1.1
ctatb 16 ®PepgepanbHoro 3akoHa Ne 210-d3, a Takke UX AOOMMKHOCTHbLIX Inu,
MyHUMUMNANbHbIX CryXalmx, paboTHUKOB, B TOM YKUCIe B CeAyoLWmnx cry4vasx:

1) HapyweHue cpoka perucTpaumm 3anpoca 3asBuTtend O npegocTaBrieHuu
MYHMLUMMNANbLHOW YCNyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®enepanbHoro 3akoHa Ne
210-93;

2) HapyweHne cpoka NpegocTaBneHus MyHuumnanbHon ycnyrn. B ykazaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanosaHue 3asiBUTENEM peLUeHUA U OeNCTBUn
(6espencTtenda) MoLl, pabotHuka MLl BoamoxxHO B cnydae, ecnv Ha MOLL, pelwieHms n
aenctena  (6es3penctBne) KOTOporo  OOXanylTcs, BO3NOXeHa  (PyHKUMs Mo
NPeaoCTaBNEHN0  MyHUUMNANbHOM ycryru B NOAHOM ob6bemMe B nopsiake,
onpeaeneHHom vactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

3) TpeboBaHue y 3aaBUTENs [OOKYMEHTOB, WX  WHMopmauuun, nmbo
OCYLLLeCTBNEHNS [OENCTBUA, NpeaocTaBfieHne WUnuM  OCYLLECTBIIEHUE KOTOpPbIX He
npegycMOTPEHO HOpMaTMBHbIMW  MpaBoOBbIMW  akTamu  Poccurckon ®depepauun,
HOpMaTUBHbLIMA MNPaBOBbLIMM akTamn Bonrorpagckon obnactn, MyHULMNANbHbIMM
NpaBOBbIMU akTamu N5 NpefoCTaBneHus MyHULMNAnsHOM yCnyru;

4) oTka3 B MNpuvemMe AOKYMEHTOB, NpeaoCTaBrieHMe KOTOPbIX MpeayCMOTPEHO
HOpMaTUBHbIMW MpaBoBbiMW akTamu Poccuickon Pepgepaumm, HOPMATUBHbIMM
nNpaBoBbIMX akTamu Bonrorpagckon obrnactv, MyHMUMNANbHbIMU NPABOBbIMU aKTaMu
ANA NpeaocTaBnNeHNsa MyHULMNANbHOW yCyrn, y 3asBUTens;

5) oTka3 B npegoCcTaBneHMM MyHULMNANbHOW YCryrn, eCrnv OCHOBaHWS OTKasa He
npeaycMoTpeHbl eaepanbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBUUM C HUMU
WHBIMW HOPMaTUBHLIMKM NpPaBOBbIMW akTamu Poccunckon Pepepaumm, 3akoHamMu U
NHBIMN HOPMaTUBHbLIMU npaBoOBbIMU akTamm Bonrorpagckon obnactu,
MyHMUMNANbHbIMW ~ MpaBOBbIMM  akTamn. B  ykasaHHOmM cnyvae pocygebHoe
(BHecynebHoe) obxxanoBaHve 3asiBUTENEM pelleHun u genctenn (6esgenctemst) MOL,
paboTHnka MO®Ll Bo3mMOXHO B cnyvae, ecnn Ha MOL|, peweHna wn pencTems
(6e3pencTtBne) KoToporo obXxanylTcsl, BO3NOXeHa QYHKUMA MO NpenoCcTaBfeHuto
MYHULUMNANbLHOW YCryrm B NOMHOM obbeme B nopsiake, onpegeneHHom 4vactbio 1.3
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENA NPy NPenoCcTaBfeHMM MYHUUMNANbHOM yCnyru
nnatbl, He MPegyCMOTPEHHOW HOPMATUBHLIMW MPaBOBbIMM akTamMu Poccuinckon
degepaumn, HopMaTMBHbIMM  MpaBOBbLIMM  akTamu  Bonrorpagckon  obnactw,
MYHMLUMMNANbHBIMW NPABOBbIMU aKkTaMMu;

7) OTKa3 YNOfIHOMOYEHHOro OpraHa, AOSMKHOCTHOrO numua YnofIHOMOYEHHOro
opraHa, M®L], pabotHnka M®L|, opraHmsaumi, NpeayCcMOTpeHHbIX YacTblo 1.1 cTaTbu
16 depepanbHoro 3akoHa Ne 210-®3, wnu ux paboTHMKOB B UCMNPaBlEHUN
AOMNYLEHHbIX UMW OrneYyaTtok M owmnboK B BblOAHHbIX B pe3ynbTaTe npefoCcTaBreHus
MYHMLUMMNANbHOW YCNyrn OOKYMEHTax Nmbo HapylleHne YCTaHOBMEHHOro CpoKa TaKuX
ucnpaesneHnn. B ykaszaHHOM cnyvyae pocynebHoe (BHecynebHoe) obxanoBaHue
3asBuTENem pelieHnn n genctenn (6esgencreunsa) MoLl, pabotHnka M®PLL Bo3MOXHO B
cnyyae, ecnu Ha M®L|, peweHns u gencteua (6esgencreme) KoToporo obxanyTtcs,
BO3M0OXeHa (PyHKUMS Mo NpefoCTaBAeHU0 MyHULMNANbHOW YCyrn B MOAIHOM o6beme B
nopsgke, onpegeneHHom vactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsigka Bblgadn OOKYMEHTOB MO pesyrbTaTtam
npeaocTaBNeHNa MyHULMNANbHOW YCYIu;
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9) npuocTaHOBRNEHME NpefoCTaBfeHUs  MYyHUUMNAnbHOW  YCNyrn, ecnu
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMOTpeHbl defepanbHbIMU  3aKoOHaMuU  ©
NPUHATBIMM B COOTBETCTBUM C HUMM WHBIMA HOPMaTMBHbIMM NPaBOBbLIMW aKTamMu
Poccuinckon ®depepauun, 3akoHamMm U MHbIMA HOPMATMBHbIMK MNPABOBbIMU aKTamu
Bonrorpagckon obnactu, MyHMuMnaneHbIMWU NPaBOBbIMU akTaMu. B ykasaHHOM criyyae
pocynebHoe (BHecygoebHoe) obxanoBaHue 3asBUTENEM peLlieHud WU OencTBum
(6espenctena) MoLl, pabotHuka MLl BoamoxxHO B cnydae, ecnv Ha MOLL, pelueHns n
aenctena  (6es3penctBne) KOTOpPOro  OOXanyklTcs, BO3NOXeHa (PyHKUMs Mo
NpegoCTaBNeHnt0  MyHWUMNanNbHOM yCnyrm B MNOfAHOM obbemMe B nopsiake,
onpeneneHHom yacTbto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-03;

10) TpeboBaHne y 3adABMTENs MNpUM NPeaoCTaBNEHUN MYHULMNANbHOW YCRyrn
OOKYMEHTOB unn uHopMauumm, OTCyTCTBME U (MNWN) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb rnpu nepeoHayasbHOM OTKase B NpMemMe AOKYMEHTOB, HEOOXOANMbIX ANs
NpeaoCcTaBnNeHNa MyHULMNANbHOW ycnyrn, NMbo B NpeaocTaBNeHUN MyHULMNANbHOM
yCrnyru, 3a WUCKIKYEHWEM Chny4daeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaTten 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnydae gocynebHoe (BHecyaebHoe)
obxanosaHue 3asBuTenem peweHnn un gencteun (6esgencrtems) MOL, paboTHuka
Mo®L] BosamoxHO B cnyyae, ecnm Ha MOL|, peweHna n pencteua (6esnencrTeme)
KOTOporo ob6XanylTcs, BO3noXxeHa QyHKUMA N0 NPeaoCTaBfeHUId  AaHHOM
MYHUUMNANbHOW YyCryrm B NOMHOM obbeme B nopsiake, onpegeneHHom 4vacteio 1.3
ctatbk 16 ®epepanbHoro 3akoHa Ne 210-93.

5.2. )XXanoba nogaeTtcs B NMCbMEHHOW popme Ha OBymaxHOM HocuTene, B
9NEKTPOHHOM (hopMe B YMOSHOMOYEHHbIN opraH, M®L|, nuéo B KomuteT 3KOHOMUKM
Bonrorpagckon o6bnactu, sasnswowwmica ydpegutenem MOLL (nanee - yypegutens
MoLl), a Takke B oOpraHusauuu, npegycMoTpeHHble 4actbto 1.1 cratbn 16
depnepanbHoro 3akoHa Ne 210-d3. XKanobbl Ha pelweHna n gencreusa (6esgencraeme)
paboTHnka ML, nogatotca pykoBoagutento atoro MOLl. XKanobbl Ha peweHus un
aencteus (6esgencrteme) MOL nogatotca ydpegutento MOL, nnm JomKHOCTHOMY nuuy,
YNOSIHOMOYEHHOMY  HOPMaTUBHbIM  MpPaBOBbIM  akToM  cybbekta Poccunckon
®epepaumn. XKanobbl Ha peweHna u genctsua (besgencteme) pabOTHMKOB
opraHuMsauun, npegycMoTpeHHbIX Yactelo 1.1 ctatem 16 depepanbHoro 3akoHa Ne
210-93, nogaroTca pyKOBOAUTENAM 3TUX OpPraHM3aumni.

XKanoba Ha pewenuna n gencteusa (besgenctene) ynormHOMOYEHHOro opraHa,
OOJDKHOCTHOMO  fMua  YNOMHOMOYEHHOro  OpraHa, MyHMUMNanbHOro  CriyXxatlero,
pyKoBOAUTENS YMNOMIHOMOYEHHOro opraHa MoXeT ObITb HanpasfeHa Mo no4yte, yepes
MoLl, ¢ ncnoneszosaHMem NHPOPMAaLNOHHO-TENEKOMMYHUKALMOHHOW ceTu "UIHTepHeT",
ohuumnanbHOro camta opraHa, NpedoCTaBNALWEro MyHULMNANbHY YCryry, eQuHoro
nopTana rocygapCTBEHHbIX U MyHUUMMANbHbIX YCNyr nMbO permoHanbHOro noprana
rOCy4apCTBEHHbIX M MyHULMNAIbHbBIX YCAYT, @ Takke MOXeT ObiTb NpMHATA NPU IMYHOM
npueme 3asBuUTENS.

XKanoba Ha pewenna n gencteus (besgernictemne) MOL, paboTHnka MOLL moxeT
ObITb HanpasneHa no noyre, c NCMonb30BaHMEM
MHPOPMALNOHHO-TENTEKOMMYHUKAUNOHHON ceTu "WHTepHeT", oduumanbHoOro cavrta
Mo®L, eguvHoro nopTana roCcygapCTBEHHbIX W MyHUUMNAnNbHbIX  ycnyr nuvbo
pernoHanbHOro noprtana rocygapCTBEHHbIX U MyHULUMNANbHbLIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM NMPUEME 3asaBUTENS.

Xanoba Ha peweHns un  pgenctBua  (6espencTene)  opraHusauuin,
npeaycMOTpeHHbIX YacTblo 1.1 ctatbn 16 degepanbHoro 3akoHa Ne 210-93, a Takke
nx paboTHMKOB MOXeT OblTb HamnpaBneHa MO nMoyTte, C WCMNONb30BaHMEM
NHPOPMALNOHHO-TENTIEKOMMYHNKALUNOHHON ceTn "UHTepHeT", oduumanbHbiX CanToB
9TUX OpraHu3auumn, eauHoro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX ycnyr nbo
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pernoHanbHOro noprtana rocygapCTBEHHbIX M MyHULUMNANbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM MpUEME 3asaBUTENS.

5.3. XKanobbl Ha pelweHns n genctensa (besgencrTeme) pykoBoaAUTENs OpraHa,
NpeAoCTaBNALWEro MyHULMNANbHY YCIyry, NO4AlTCSA B BbILUECTOSALWMIA OpraH (npu
ero Hanuymm) nNuMbo B Cnyyae ero OTCYTCTBUS paccMaTpuBalOTCA HenocpeacTBEeHHO
pyKOBOAUTENEM OpraHa, NpeaoCTaBNAOLWEro MyHULMNATbHYIO YCIyry.

5.4. XXanoba gomkHa cogepxaTb:

1)  HanmeHoBaHWEe  YNOMMHOMOYEHHOr0  OpraHa, [AOJDKHOCTHOro  nvua
YNOMHOMOYEHHOIO OpraHa, unM MmyHuumnanbHoro cnyxawero, MOLL, ero pykoBogutens
n (unn) paboTHWMKa, opraHM3aunn, npeaycMoTpeHHbIX 4actbto 1.1 ctaten 16
depnepanbHoro 3akoHa Ne 210-93, nx pykosogutenen un (Mnu) paboTHUKOB, peLleHns n
aenctena (6e3gencrTeme) KoTopbix 06xanyTes;

2) hammnuio, MM, OTYECTBO (MOCneaHee - NPy Hanuyumn), cBegeHUss O MecTe
XUTenNbCTBa 3aaBuUTeENs - (omM3myeckoro nuua NMbo HanmeHoBaHWe, CBEAEHNA O MecTe
HaxoXOeHus 3asBUTENs - OPUONYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NoYTbl (NPU HaNUYMKU) U NOYTOBLINA agpec, No
KOTOPbIM AOSMKEH ObITb HAanNpaBneH OTBET 3aSBUTENIO;

3) cBegeHna o6 obxanyemblx peleHnax u gencteuax (6esgencteuun)
YNOMIHOMOYEHHOIO OpraHa, [AOJPKHOCTHOro nuvua, YNOAHOMOYEHHOro opraHa, nunbo
MYHULMNANbLHOro crnyxakwiero, M®L, paboTHMKa ML, opraHusauuu,
npeaycMOTpeHHbIX 4YacTtblo 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHMKOB;

4) poBoAbl, HA OCHOBAHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelueHueM U
aencteBusamun - (6e3gencTBMemM)  YNoSIHOMOYEHHOrO  OpraHa, AOJDKHOCTHOro  nuvua
YNOSTHOMOYEHHOrO OpraHa unm MyHuumnaneHoro cnyxawero, MOLl, pabotHnka MOLY,
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 ctatem 16 depepanbHoro 3akoHa Ne
210-93, nx paboTHukoB. 3asBuTenem MoryT ObiTb NpeacTaBneHbl AOKYMEHTbl (npwu
Hanuuuun), noaTeepXaaLme oBOAbI 3asBUTENSA, MO0 UX KONWUN.

3asBuTENnb WUMEET npaBO Ha NosfyvYeHMe uHoOpMaumm W  OOKYMEHTOB,
HeobxoanMbIX Anst 060CHOBaHUS N PAaCCMOTPEHUS XKanobbl.

5.5. OcHoBaHmem pana Havana npouedypbl gocyaebHoro obxanoBaHus
ABNAETCA NOCTynneHne xanobbl 3aasuTens. Peructpauma xanobbl ocyuwlecTeBnaercs
YNOMHOMOYEHHbLIM  CNeunanmMcToM YrNoHOMOYEHHOro opraHa, paboTtHukamu MOLL,
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93. B Te4YeHNe TpeX AHEN CO OHS €€ NOCTYNMEHNS.

YKano6a, noctynmeLasa B yNnoNHOMOYEHHbIM opraH, MOL|, yupeautenio MOL, B
opraHusauuun, npegycmoTpeHHble YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne
210-93, nognexuT pacCMOTPEHUIO B TEYEHME NMATHaAUATU paboymx OAHEW CO OHS ee
pernctpauumn, a B criydae obxanoBaHus OTKasa YMNONHOMOYEHHOro opraHa, MoLl,
opraHuMsauun, npeaycMoTpeHHblX Yactbio 1.1 ctatbm 16 Hactodwero deagepanbHOro
3akoHa Ne 210-®3, B npueme [OOKYMEHTOB Yy 3aaBuTens nubo B ucnpasrneHun
AOMNyLEHHbIX One4YaTtok Wu owunbok wunu B cryvyae oO0XanoBaHuMs HapyLUeHWs
YCTAHOBMEHHOIO CPOKa TaKMX UCMpPaBIieHUN - B Te4eHne NATU pabounx AHEN Co OHA ee
perncTpauumn.

5.6. B cnyyae ecnu B xanobe He ykasaHbl haMunng 3asBUTENs, HanpaBuBLLETO
xanoOy, un (1) NoYTOBbLIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET, OTBET
Ha »anoby He gaeTcs.

Ecnn B ykasaHHoOM xanobe cogepxkatcsa cBegeHus O noaroTaBNMBaEeMOM,
COBEpLIaeMOM WM COBEPLLUEHHOM MPOTMBOMNPABHOM AEAHWW, a Takke O fnuue, ero
NoAroTaBnMBaloLLEM, COBEpLUAlOWEM WU COBEPLUMBLUEM, Xanoba noanexur
HanpaBfeHWIO B rOCYyAapCTBEHHLIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN.



[omkHoCcTHOE NnLo, paboTHUK, HAAEeNEeHHbIE MOSTHOMOYUSIMU MO PACCMOTPEHMIO
Xanob B COOTBETCTBUM C MYHKTOM 5.2 HACTOALWEro agMMHUCTPATUBHOIO pernameHTa,
npy nonyyYeHnn xanobbl, B KOTOPON COAEPXKATCH HELLEH3YpPHble NGO ockopbuTenbHbIe
BblPaXX€HWS, Yrpo3bl >XMU3HW, 300POBbI0 M MMYLLECTBY OOJDKHOCTHOrO Nvua, a Takke
YIEHOB €ro CeMbW, BripaBe OCTaBUTb Xanoby 6e3 oTBeTa Mo CyLeCcTBY NOCTaBIEHHbIX
B HEW BOMNPOCOB W COOOWMTbL 3asABUTEND O HeOOoMNyCTMMOCTWU 3noynoTpebneHus
NpaBoOM.

B cny4ae ecnu TekcT xanobbl He NnogaaeTcsi NPOYTEHUIO, OHA ocTaBndaeTcsa 6e3
OTBETA, O YeM B TeYeHMe CemMu OHEN CO OHA perncTpauum xanobbl coobuiaetcs
3asBUTENIO, ECNN ero PaMmnnns U NOYTOBLIN agpec NOAAAKTCHA NPOYTEHMIO.

Ecnn oTBeT no cywecTBy NOCTaBMeHHOro B xanobe Bonpoca He MOXeT 6bITb
AaH 6e3 pasrnaweHna CBeAEHWW, COCTaBASAOWNX TFOCYAAPCTBEHHYD WU UHYIO
oxpaHsemy degepanbHbIM 3aKOHOM TaWHy, B Te4YeHuMe CceMu [JHeW CO [JHS
pernctpauumn xanobbl 3asBUTENtO, HanpasumBweMy kanoby, coobwaeTca o
HEBO3MOXHOCTM AaTb OTBET MO CYLLUECTBY MOCTABMIEHHOINO B HEW BOMpoOCa B CBSA3U C
HeoNMyCTUMOCTbIO pa3rnalleHnst yKa3aHHbIX CBEAEHUN.

B cnyyae ecnu TekcT anobbl He MNO3BONSET onpeaenuTb CyTb ObpalieHus
3asBUTENS, OTBET MO CYLLECTBY anobbl He JaeTcs, O YEM B TEYEHME CEMWU OHEN CO
OHSA permcrpauum xanobbl coobLaeTca 3asaBUTENIO.

B cnyyae ecnun B xanobe obxanyetca cyaebHoe pelleHue, Takas xanoba B
TEYEeHMe CeMn [OHEW CO [OHA €€ perucTpauMmM BO3BpalLaeTcss  3asdABUTENIO,
HanpasuBLLEMY anoby, C pasbACHEHNEM nopsaka obkanoBaHUA AaHHOro cyaebHoro
peLleHuns.

Ecnn B xanobe cogepXxuTcsa BOMPOC, HA KOTOPbLIA 3asBUTENIO HEOAHOKPATHO
AaBanncb MUCbMEHHbIE OTBETbl MO CYLIECTBY B CBA3WM C paHee HanpaBnsgembiMu
xanobamu, 1 Npyn aTOM B xanobe He NPUBOAATCS HOBbIE A0OBOAbI UM OBCTOATENBLCTBA,
AOJPKHOCTHOE NNuo, paboTHMK, HaaeneHHbIe NOSTHOMOYNSIMN NO PAaCCMOTPEHMIO XKanob
B COOTBETCTBMM C MYHKTOM 5.2 HacTOsALWEro agMMHUCTPATMBHOIO pernamMmeHTa, BnpaBe
NPUHATL pelleHne o 0e30CHOBATENbHOCTU OYepeaHon Xanobbl M npekpalieHun
nepenuckn ¢ 3asBuTeNeM No 4aHHOMY BOMPOCY NPWU YCNOBUK, YTO yKa3aHHas xanoba m
paHee Hanpaensiemble >kanobbl HanpaBnsANUCb B O4MH U TOT e YNOJIHOMOYEHHbI
opraH wunM OogHOMY W TOMY € [OOIfmKHOCTHOMY nuuy. O [OaHHOM  pelleHun
yBeOMNSAETCA 3aABMTENb, HAaNpaBMBLUNIA Xanooby.

5.7. o pesynbTaTam pacCMOTPEHUA Xanobbl NPUHMMAETCs OO4HO U3
cneayowmnx peLleHni:

1) xanoba ygoBneTBOpHAETCs, B TOM 4ucre B (popMe OTMEHbl MPUHATOrO
peLleHns, ncnpaBneHnsa gOnyLEeHHbIX oneyaTok U owKnboK B Bbl4aHHbIX B pe3ynbTarte
NpeaoCTaBNeHNa  MyHMUMMANbHOM  YCNyrM AOKYMEHTax, BO3BpaTa 3asBUTESO
OEHEeXHbIX CpeacTB, B3MMaHME KOTOpPbIX He MNpeayCMOTPEHO HOPMaTUMBHbIMMU
npaBoBbIMW akTamun Poccunckon ®Pepepaumn, HOpMaTMBHbIMM MPABOBbLIMU aKTaMu
Bonrorpagckon o6nactun, MyHMUMNanbHbIMU NPaBOBbIMW aKkTaMMu;

2) B yOOBNETBOPEHUM XXanobbl OTKa3biBaETCA.

5.8. OcHOBaHMsIMK 0N OTKa3a B y4OBNETBOPEHUN anobbl ABNAKOTCS:

1) nNpu3HaHMe npaBOMEPHbLIMM pelleHns 1 (unu) gencteuin (6e3pencTBus)
YMNONTHOMOYEHHOIO  OpraHa  AOJBPKHOCTHbIX — NWL,  MYHUUMMAnbHbIX  CIyXalmx
ynofHOMOYeHHOro opraHa, M®L, pabotHuka MOL, a Takke opraHusaummn,
npeaycMOTpPeHHbIX YacTbio 1.1 ctatbn 16 PepgepanbHoro 3akoHa Ne 210-d3, unum mx
pabOTHMKOB, y4aCTBYHOLUUX B NPeOCTaBNEHUN MYyHULMNANbHON YCNyru,

2) HanuMune BCTYMMBLLErO B 3aKOHHYIO CUIY peLLeHns cyga no xanobe o ToM xe
npegMeTe U No TEM Xe OCHOBAHUAM;

3) nogaya xanobbl NMLOM, NOSTHOMOYMS KOTOPOro HE NOATBEPXKAEHbI B NMOPSAKE,
yCTaHOBJIEHHOM 3aKoHodaTenbcTBoM Poccunckon ®eagepauuu.



5.9. He nosgHee gH4, crnefyowero 3a AHEM NPUHATUS PeLLEeHUs, 3adBUTENI0 B
NMMCbMEHHON dOPME W MO XXenaHUo 3asBUTENSA B 3NEKTPOHHON dOpMe HanpasnseTcd
MOTUBMPOBAHHbLIN OTBET O pe3yrnbTaTax PacCMOTPEHMUS Xanobbl.

B cnyyae npusHaHua xanobbl noanexawen yOOBNEeTBOPEHU B OTBeTe
3aaBUTEN0 daeTcs MHopMauus O OEUCTBUSAX, OCYLLECTBISIEMbIX YNOSTHOMOYEHHbIM
opraHom, Mo®LU, nmbo opraHusauuen, npegycMOTpeHHoW 4actbto 1.1 cTtatem 16
®epgepanbHoro 3akoHa Ne 210-®3, B uendax He3aMegnuTenbHOro YCTpaHeHus
BbIABNEHHbIX HApyLWeHU Npu OKasaHUM MYHULMNANbHOM YCIyrn, a Takke MPUHOCATCS
N3BUHEHUSA 3a AOCTaBneHHble HeyaobCcTBa 1 yKasbliBaeTCsl MHpopMauna o ganbHEnLWmnx
OENCTBUSX, KOTOpble HeobXo4MMO COBEpLUTb 3asiBUTEN0 B LEnsxX MofydYeHus
MYHULUUNANbHOW YCIyri.

B cnyyae npusHaHusa xanobbl He nognexawen yaoBNeTBOPEHUKD B OTBETE
3a8BUTEN0 [AKOTCA  apryMEHTMPOBaHHbIE pPa3bACHEHMS O MpUYMHAX MNPUHATOro
peLueHuns, a Takke nHpopmaumnsa o nopsiake o6xxanoBaHMA NPUHATOrO peLUeHns.

5.10. B cny4yae ycTaHOBNeHUss B Xo4e WM NO pesyfbTaTamM pacCMOTPEHUS
Xanobbl  NpPU3HaKoB  cocTaBa  aAMMHUCTPATMBHOIMO  MNPaBOHAPYLUEHUST UK
NpecTynneHns SOMKHOCTHOE MU0 YNOSTHOMOYEHHOro opraHa, paboTHUK, HageneHHble
MOSTHOMOYMSAAMM MO PACCMOTPEHMIO XKarnob B COOTBETCTBMM C MYHKTOM 5.2 HaACTOSLLErO
aAMWHUCTPATMBHOIO perfamMeHTa, He3amMeanuTenbHO HanpaensoT  UMelLmecs
MaTtepuarbl B OpraHbl NPoKypaTypsbl.

5.11. BasButenu BnpaBe oOXanoBaTb pPeLEHUsi, MNPUHATbIE  MNpU
npefocTaBneHn MyHUUMNAanNbLHON ycnyru, AencTeua (6esgencrame) AOMKHOCTHBIX Nnu,
MYHULUMNAMNbHBIX ChAyXalmxX YNOSIHOMOYEHHOrO oOpraHa, AOSDKHOCTHbIX nvy MOL,
pabOTHMKOB OpraHu3auui, npegycMoTpeHHbIX YacTbto 1.1 ctatbm 16 dPepepanbHOro
3akoHa Ne 210-93, B cyaebHOM nopsigke B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon depepaumn.

5.12. TlonoxeHus HacTodAWero pasgena, YycTaHaBnuBawLwme nopsaokK
paccMOTpeHna xanob Ha HapylweHuss npaB rpaxgaH W opraHusauui npwm
NpegoCcTaBNeHnn MyHUUMNAnNbHOW YCNyru, He pacnpoCTPaHSATCA Ha OTHOLLEHUS,
perynupyemble degepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-&3 "O nopsiake
paccMmoTpeHus obpaweHnin rpaxxgan Poccunckon degepaumn'.



