NHOOPMALIMA K PETJIAMEHTY

[MpaBoBbIMX OCHOBAHNAMM AN NPeLOoCTaBMEHNST MyHUUMNANbHOW YCIyrn
«lNpepocTtasneHne nHhpopmaumm od o4epeaHOCTN NPEAOCTaBIEHNS XNUSTbIX
NOMELLEHMI HA YCNOBUAX COLMAnbHOro Hanmay» sIBASTCA cneayowme HopMaTUBHbIE
NpaBoOBbI€ AKTbI:

- XXunuwHbin kogekc Poccunckon depepaunmn (CobpaHune 3akoHopaTenbcTBa
Poccurickon depepaumn, 03 aueapsa 2005 r., Ne 1 (yactb 1), cT. 14, «Poccuiickas
raseta», 12 anBapa 2005 r., Ne 1, «[lapnameHTtckada raseta», 15 auBapsa 2005 r., Ne
7-8);

®epnepanbHbIn 3akoH OT 6 okTsabpsa 2003 r. Ne 131-03 «O6 0bwmx npuHUMnax
opraHuMsauum MecTHoro camoynpaeneHuss B Poccunckon depepauun» (CobpaHue
3aKkoHoAaTernbCTBa Poccunckon depepaumn,
06 okts16pa 2003 r., Ne 40, cT1.3822, «Poccuickas rasetar», 08 oktabps 2003 r., Ne 202,
«MapnameHTckas raseta», 08 oktabps 2003 r., Ne186);

depepanbHbIn 3akoH OT 2 masa 2006 r. Ne 59-03 «O nopsigke paccMmoTpeHus
obpaweHun rpaxgaH Poccunckon degepaumm» («Poccuinckas raseta», 2006, Ne 95);

®epepanbHbin 3akoH oT 27 uiong 2006 r. Ne 152-03 «O nepcoHanbHbIX
AaHHbix»  («Poccuinckaa raseta», Ne 165, 29 wwona 2006 r., «CobpaHue
3akoHogaTtenbcTBa Poccuickon degepaunny, 31 nona 2006 r., Ne 31 (1 4.), c1. 3451,
«lMapnameHTckas razeta», Ne 126-127, 03 aBrycta 2006 r.);

depepanbHbii 3akoH oT 09 dheBpana 2009 r. Ne 8-®3 «O6 obecneveHun
Aoctyna K WHGopMauum O [OeATenbHOCTU roCyfapCTBEHHbIX OpPraHoB UM OpraHoBs
MecTHoro camoynpasneHus» («Poccuinckaa raseta», Ne 25, 13 despansg 2009 r.,
«CobpaHue 3akoHogaTenbctBa Poccuiickon denepaumm», 16 cdespana 2009 r., Ne 7,
CT. 776, «[NapnameHTtckasa raseTtar», Ne 8, 13 — 19 depans 2009 r.);

depepanbHbin 3akoH oT 27 wutona 2010 r. Ne 210-03 «O6 opraHusaumm
NpenoCcTaBneHns  roCydapCTBEHHbIX U MyHuuunanbHblx — ycnyr»  (Cobpanue
3akoHogaTtenbctBa Poccuiickon ®epepauumn, 02 asrycta 2010 r., Ne31, ct. 4179,
«Poccurckaa rasetar», 30 nona 2010 r., Ne 168);

noctaHoBrneHune Npasutensctea Poccuiickon denepaumm ot 25 nioHa 2012 r. Ne
634 «O Bmaax 3MEKTPOHHOW MOAMWUCK, MCMONb30BAHWE KOTOPbLIX LOMycKaeTcsa npu
obpalweHnn 3a MNONyyYeHMEM TOCYLapCTBEHHbIX W MYHUUMNANbHbIX  YCAyr»
(«Poccunckas rasetar», Ne 148, 02 nonsa 2012 r., «CobpaHune 3akoHogaTensctea POy,
02 nionsa 2012 r., Ne 27, cT. 3744);

noctaHoBneHune lNpasutensctea Poccurckon depepaummn ot 25 asrycta 2012 r.
Ne 852 «O6 ytBepxaeHun NpaBun MCNoONb30BaHUA YCUNEHHOW KBanMUuMpoBaHHOM
9NEKTPOHHOM nognucuM npu  obpalleHnn 3a MonyvYeHMeM T[OCYyOapPCTBEHHbIX W
MYHUUMNANbHbLIX YCIyr M O BHECeHUM u3MeHeHus B [lpaBuna paspaboTkn wn
YTBEPXKAEHNS aOMUHUCTPATMBHBLIX PErnameHToB NpeaoCTaBfieHMs roCy4apCTBEHHbIX
ycnyr» («Poccunckas raseta», Ne 200, 31 asrycta 2012 r.,, «CobpaHue
3akoHogaTenbcTBa P®», 03 ceHTabpa 2012 r., Ne 36, cT. 4903);

noctaHoBneHune [pasutensctBa Poccunckon degepaumm ot 26 mapta 2016 r.
Ne 236 «O TpeboBaHUAX K NpedoCTaBeHNo B 3N1EKTPOHHOM hOpMe rocyAapCTBEHHbIX
N MyHuuunanbeHbix yenyr» (OduuynanbHbIn MHTEPHET-NOPTAaN NpaBoBOM MHOpMaumn
http://www.pravo.gov.ru, 05 anpens 2016 r., «Poccunckas raseta», Ne 75, 08 anpens
2016 r., «CobpaHue 3akoHogaTtenbcTBa Poccuimnckon ®epepaunny», 11 anpens 2016 r.,
Ne 15, cT. 2084);

pacnopsbkeHne [lpaButenbctBa Poccunckon Pepepauum ot 17 pekabps
2009 r. Ne 1993-p (CobGpaHve 3akoHopaTenbctBa Poccuinckon ®Pepepauun,



28 pekabps 2009 r., Ne 52, 2y, c1. 6626, «Poccuinckass raseTay,
23 pekabps 2009 r. Ne247);

3akoH Bonrorpagckon o6nactu ot 1 pgekabpa 2005 r. Ne 1125-O1
«O Tlopsigke BedeHWs opraHamm MECTHOrO CaMOynpaBfieHust YyyeTa rpaxaaH
B KAYeCTBE  HYXOAWOWMUXCA B KUMbIX  MOMELLEHUSX, NpPeaoCTaBfsAEMbIX
no [oroBopam couumanbHOro Hamma B Bonrorpagckon obnactu» («Bonrorpagckas
npasga», 14 aekabpsa 2005 r., Ne 234);

MOCTaHOBMEHUE [MaBbl AOMUHMCTpauumn Bonrorpaackomn obnactu
oT 24 anpensa 2006 r. Ne 455 «O HekoTopbiXx BoOMpocax peanu3aumm 3akoHa
Bonrorpagckon obnactn ot 1 gekabpss 2005 r. Ne 1125-O[] «O [Mopsiake BeaeHus
opraHamuM MECTHOrO CaMOYMpaBrieHUs1 ydeTa rpaxgaH B KavyeCTBe HYXAaloLMXCs B
XUnblX MOMELLEHUsIX, NpeaocTaBndemMblx MO A0OroBopamM CoOUManbHOroO Havma B
Bonrorpaackon obnacTtu» («Bonrorpaackas npasgay,
28 anpens 2006 r., Ne 75);

YctaB CTENHOBCKOro CenbCKOro noceneHuns

UHdopmauma o nopsinke pocynebHoro (BHecyaebHoro) oGxanoBaHus
peweHun wn pencteBun (6e3gencTBUSsl) YNOSNTHOMOYEHHOro opraHa, M®L,
opraHuMsauum, a TakKkKe MUX [OJDKHOCTHbIX JuL, MyHUUMNanbHbIX ClyXalmx,
paboTHUKOB

3asButenb MoXeT o00patuTbca C xanobom Ha peweHnsa u  OencTesund
(6espencTBmne) ynonHoMo4YeHHoro opraHa, MOL|, opraHmsauun, ykasaHHbix B Yactu 1.1
ctatb 16 ®PegepanbHoro 3akoHa Ne 210-d3, a Takke UX AOOMMKHOCTHbIX Inu,
MYHMUMNANbHbBIX CryXalimx, paboTHUKOB, B TOM YMCIe B CReAYyLWNX cry4vasx:

1) HapyweHue cpoka perucTpaumm 3anpoca 3asBuTend O npeaocTaBrieHum
MYHMLUMNANbLHOW YCnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®enepanbHoro 3akoHa Ne
210-03;

2) HapyleHne cpoka NpeaocTaBneHns MyHuuMnanbHOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBsaHue 3asiBUTENEM peLUeHUA U OeNCTBUIA
(6espenctenda) MoLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOLL, pelueHms n
aenctena  (6es3pencTBne) KOTOpPOro  0OOXanylTcs, BO3NOXeHa  (PyHKUMs  no
npeaocTaBneHnto  MyHUUMNAnbHOW ycryru B MOMHOM obbemMe B nopsake,
onpeaeneHHom vactbto 1.3 ctaTbn 16 PegepanbHoro 3akoHa Ne 210-93;

3) TpeboBaHue y 3aaBMTENs [OOKYMEHTOB, WX  WHpopmauuun, numbo
OCYyLLLeCTBNEHNS [OENCTBUA, NpefoCTaBfieHne WUnuM  OCYLLEeCTBIIeHWe KOTOpPbIX He
npeaycMOTPEHO HOPMaTUBHLIMW MNpaBoOBbIMW  akTamu Poccunckon degepauumm,
HOpMaTUBHbLIMW MNPaBOBbLIMM akTamu Bonrorpagckon o6nactn, MyHULMNANbHbIMM
NpaBOBbIMU akTamu N5 NpefoCTaBneHus MyHULMNAnsHOM yCnyru;

4) oTka3 B npvemMe [AOKYMEHTOB, NpefoCTaBfieHMe KOTOPbIX MpeayCMOTPEHO
HOpMaTUBHbIMA MpaBoBbiMW akTamu Poccuiickon Pepepaumm, HOPMATUBHbIMU
NpaBoOBbIMW akTamu Bonrorpagckon obnactv, MyHMUMNanbHbIMU NPaBOBbIMU aKTaMu
ANA NpeaocTaBneHNsa MyHULMNANbHOW YCyrn, y 3adBUTENS;

5) oTka3 B npefocTaBneHu MyHULMNanbHOW YCryrn, eCriv OCHOBaHUS OTKasa He
npeaycMoTpeHbl eaepanbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBUUM C HUMU
WHBIMW HOPMaTUBHLIMKM NpPaBoOBbIMM akTamu Poccunckon Pepepaumm, 3akoHamu U
NHBIMN HOPMaTUBHbLIMU npaBoOBbIMU akTamm Bonrorpagckon obnactu,
MyHMUMMANbHbIMX  MpPaBOBbIMM  akTamu. B  ykasaHHOM cnyvae pocygebHoe
(BHecynebHoe) obxanoBaHue 3asiBuTernemM peweHnin u genctemmn (6esgencrens) MOL,
paboTHka MOLl Bo3mMOXHO B cnyvae, ecnn Ha MOL|, peweHna wn pencTens
(bespencTBne) KOTOPOro OOXanykTcs, BO3MOXEHa QYHKUMS MO NpeaocTaBreHnto
MYHMUMMNANbLHOW yCryrm B NofiHoM obbeme B nopsigke, onpeaeneHHom 4actbto 1.3
ctatbk 16 ®enepanbHoro 3akoHa Ne 210-03;
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6) 3aTpeboBaHue C 3asBUTENA NpU NPenoCTaBfeHMM MYyHUUMMNANbHOW YCnyru
nnatbl, He nMPegyCMOTPEHHOW HOPMaTUBHLIMU MpPaBOBbIMW akTamMu Poccuinckon
depepaumn, HoOpMaTUBHbBIMM  MpaBoBbiMW  akTamm  Bonrorpagckom  obnactw,
MYHMLMMNANbHBbIMW NPABOBbLIMU aKTaMMu;

7) OTKa3 YNOfIHOMOYEHHOro OpraHa, AOSMKHOCTHOrO nvua YnofIHOMOYEHHOro
opraHa, M®L|, pabotHuka M®L|, opraHnsaumin, npegyCMOTPEHHbIX YacTbio 1.1 cTaTbu
16 ®depepanbHoro 3akoHa Ne 210-®3, wnn umx paboTHMKOB B MCNpaBREeHUM
AONYyLEHHbIX UMW OrnevyaTtok U ownboK B BblOAHHbIX B pe3ynbTaTe nNpefoCcTaBreHus
MYHMLUMMNANbHOW YCNyrn OOKYMEHTax NMbo HapylleHne YCTaHOBMIEHHOro CpPOKa TaKuX
ucnpasneHnn. B ykaszaHHOM cnyvae pocynebHoe (BHecynoebHoe) obxanoBaHue
3asBuTENnem pelleHnn n genctenn (6esgencreusa) MoLl, pabotHnka MLl Bo3MOXHO B
cnyyae, ecnn Ha M®L|, peweHns u gencteua (6esgencrTeme) KoToporo obxanyroTtcs,
BO3M0OXeHa (PyHKUMS Mo NpefoCTaBAeHU0 MyHULMNAanbHOW yCryrin B MONHOM o6beme B
nopsgke, onpegeneHHomM vactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsigka Bblgayn OOKYMEHTOB MO pesynbTaTam
npeaocTaBNeHNa MyHULMNANbHOW YCYIu;

9) npuocTaHOBRNEHME NpPefoCTaBfeHUs  MyHUUMNAnbHOW  yCnyrn, ecnu
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMOTpeHbl defepanbHbIMU  3aKoOHaMuU 1
NPUHATBIMM B COOTBETCTBUM C HUMM WHBIMWA HOPMaTMBHbIMWM MPaBOBbIMW aKTamMu
Poccuiickon ®depepauun, 3akoHamMm U MHbIMA HOPMATMBHbIMK MNPABOBbIMW aKTamu
Bonrorpagckon obnactv, MyHMuMnaneHbIMKU NPaBOBbIMU akTaMu. B ykasaHHOM criyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENEM peleHun U OEeWCTBUK
(6espenctenda) MoLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOLL, pelueHms n
aenctena  (6es3penctBne) KOTOporo  0oOXanylTcs, BO3NoOXeHa  (PyHKUMs Mo
NPeaoCTaBNEHNO  MyHUUMNANbHOM ycryru B NOAHOM obGbemMe B nopsfke,
onpeaeneHHom yacTtbto 1.3 cTtatbmn 16 PegepanbHoro 3akoHa Ne 210-03;

10) TpeboBaHne y 3aABMTENs NpUM NPeaoCTaBNEHUN MYHULUMNANbHOW YCRyrn
OOKYMEHTOB unu mHopMauumm, OTCYTCTBME U (M) HEAOCTOBEPHOCTb KOTOPbIX HEe
yKa3sblBanucb npu nepeoHavyanbHOM OTKase B NpMemMe AOKYMEHTOB, HEOOXOANMbIX ANs
NpeaocTaBnNeHNa MyHULMNANbHOM ycnyrn, NMbo B NpeaoCTaBNEHNN MyHULMNANbHOM
yCnyru, 3a WUCKIIYEHNEM ChnyvaeB, NPeayCMOTPEHHbLIX MYHKTOM 4 yactu 1 ctaTtbn 7
®epepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyyae gocynebHoe (BHecyaebHoe)
obxanoBaHue 3asiBuTenemMm peweHui n gencteun (6espenctens) MOL|, paboTHuka
M®L] Bo3amOXHO B cnyyae, ecnm Ha MOL|, peweHna n pencteua (6esgencreue)
KOTOporo ob6XanylTcsi, BO3NoOXeHa QYyHKUMA N0 NPeaoCTaBfEHUIO  AaHHOM
MyHMUMNaNbHOW ycnyrm B NosiHoM obbeme B nopsgke, onpegeneHHoMm 4actoeto 1.3
ctatbn 16 ®epepanbHoro 3akoHa Ne 210-93.

5.2. )XXanoba nogaeTtcs B NMCbMEHHOW popme Ha OGymaxHOM HocuTene, B
9NEKTPOHHOM (hopMe B YMOSHOMOYEHHbIN opraH, M®L|, nuéo B KomuteT 3KOHOMUKM
Bonrorpagckon obnactu, gasnawowmncsa ydpeautenem MOL| (ganee - yypeautensb
Mo®Ll), a Takke B opraHusauum, npegycMoTpeHHble Yactbto 1.1 ctatbn 16
depgepanbHoro 3akoHa Ne 210-d3. XKanobbl Ha pelenna n gencreusa (6esgencraeme)
paboTHnka MO®L|, nogatotca pykosogutento atoro MOLl. XKanobbl Ha pelleHuns u
nencteus (6esgencrteme) MOL nogatotca ydpegutento MOL, nnm gomkKHOCTHOMY nuuy,
YNONIHOMOYEHHOMY  HOPMaTMBHbIM  MNPaBOBbIM  akToM  cybbekta Poccunckon
®epepaunn. Kanobbl Ha peweHnsa wn pgencteus (6esgencteume) paboTHUKOB
opraHuMsauun, npegycMoTpeHHbIX Yactelo 1.1 ctatbm 16 depepanbHoro 3akoHa Ne
210-93, nogarTca pyKOBOAUTESSAM 3TUX OpraHuU3aumii.

Xanoba Ha peweHua n gencteusa (6es3pencTene) ynonHOMOYEHHOIO oOpraHa,
AOJDKHOCTHOMO  fiMua  YNOMHOMOYEHHOIro  OpraHa, MyHMUMMAanbHOro  CriyXatlero,
pyKOBOAUTENS YNOMIHOMOYEHHOrO opraHa MoXeT ObITb HanpasreHa Mo no4yte, yepes
ML, ¢ ncnone3osaHMem NHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UIHTepHeT",
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odomuManbHOro canta opraHa, NpeaocTaBnsalWero MyHAUUNAaNbHY ycnyry, eguHoro
nopTana rocygapCTBEHHbIX U MyHUUMMANbHbLIX YCNyr nMOO pernoHanbHOro noprana
rOCy4apCTBEHHbIX M MyHULMNAMbHbBIX YCAYT, @ Takke MOXeT ObiTb NPMHATA NPU IMYHOM
npuemMe 3aaBUTENS.

YKano6a Ha pelweHus n gencreus (6esgencremne) MoOL, pabotHmka MOL] moxeT
ObITb HanpasneHa no noyre, c NCNonb30BaHMEM
MHAOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "WHTepHeT", oduumanbHOro cauvra
MoLU, eaumHoro noptana rocygapCTBEHHbIX WM MyHMUMManbHbIX — ycnyr nmbo
permoHanbHOro nopTana rocyaapcTBEHHbIX U MyHUUMNANbHbBIX YCAYr, a Takke MOXeT
BbITb NPUHATA NPY NMNYHOM MPUEME 3asaBUTENS.

XKanoba Ha peweHva wn pgencteus  (GesgencTeve)  opraHvsauun,
npeaycMOTpeHHbIX YacTblo 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-903, a Takke
nx paboTHMKOB MOXeT ©OblTb HanpaBneHa MO nMoyTe, C WCMNOMb30BaHMEM
NHPOPMALNOHHO-TENTEKOMMYHNKALUNOHHON ceTn "UHTepHeT", oduumanbHbiX CanToB
3TUX OpraHu3auumn, eauHoro nopTana rocygapCTBEHHbIX U MyHULMNANbHbLIX ycnyr nmbo
perMoHanbHOro noprtana rocygapCTBEHHbIX U MyHULUMNANbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPU IMYHOM NpUeMe 3aaBUTENS.

5.3. XKanobbl Ha peweHus 1 genctemsa (6e30enCcTBME) PyKOBOOAMTENS OpraHa,
NpeaoCTaBNALWEro MyHUUMNANbHY YCryry, NO4ATCHA B BbILUECTOAWMIA OpraH (npu
ero Hanuumm) nMbo B criyd4ae ero OTCYTCTBMS paccMaTpuBalOTCA HenocpeacTBEHHO
pykoBoauTenemM opraHa, npefoCTaBSaoWero MyHMUnnanbHyr ycryry.

5.4. )Kanoba gomkHa cogepxaTtb:

1)  HanmeHoBaHWe  YMNOMHOMOYEHHOro  OpraHa, [OOJDKHOCTHOro  nvua
YNOMHOMOYEHHOIo OpraHa, unv MyHuumnanbHoro cnyxawero, MOLL, ero pykosogutens
n (Mnn) paboTHMKa, oOpraHusauuin, npeagycMoTpeHHbIX Yactbto 1.1 cratbm 16
®epepanbHoro 3akoHa Ne 210-93, nx pykosogutenen un (Mnu) paboTHUKOB, peLleHns n
nencteus (6e3gencTame) KOTopbix 06XKanyTCs;

2) hamunuio, M4, OTYECTBO (MOcredHee - NpyU Hanuyumn), cBefeHust O MecTe
XUTenbCcTBa 3asBuTens - guandeckoro nuua nmbo HanmeHoBaHue, CBeEeHUS O MecTe
HaxoXOeHus 3asBuUTenNs - PUaNYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTPOHHOM NoYThl (NPU HaNUYMKM) U NOYTOBLINM agpec, No
KOTOPbIM AOSMKEH BbITb HanpaeBneH OTBET 3asBUTENIO;

3) cBepeHnss 06 obOxanyembix peweHnax wn gencteuax (6espencrteun)
YNOTHOMOYEHHOIO0 OpraHa, [AOJPKHOCTHOrMo nmua, YMNOMHOMOYEHHOro opraHa, nunbo
MYHULMNANbHOro cnyxaktuero, ML, paboTHMKa ML, opraHusaumn,
npegycMOTpeHHbIX YacTtbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHMKOB;

4) poBoAbl, HA OCHOBaHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelueHueM U
aencrteusamun  (6es3gencTeMemM)  YNOSIHOMOYEHHOrO  OpraHa, [AOJDKHOCTHOro  nvua
YNONIHOMOYEHHOIO opraHa unuM MyHuuunanbHoro cnyxauwero, M®L, pabotHnka ML,
opraHusauun, npegycMoTpeHHbIXx Yactelo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93, nx paboTtHukoB. 3asButenem MoryT ObiTb NpeacTaBneHbl AOKYMEHTbl (npwu
Hanuuuu), noaTeepXaatoLme oBoAbl 3asaBUTENSA, MO0 UX KONWUN.

3aaBuTenb WMeeT nNpaBO Ha MONyyYeHMe WHMopMaumm U OOKYMEHTOB,
HeobxoaMMbIx ans 060CHOBaHNSA U PaCCMOTPEHMS Kanobbl.

5.5. OcHoBaHvemM Aana Hayana npoueaypbl pocyaebHoro obxxanoBaHus
ABNAETCA NocTynneHue xanobbl 3aasuTtens. Pernctpaumna xanobbl ocyuiecTBnsaercs
YNOMTHOMOYEHHbLIM  CMEeUnanmcToM YMNOfIHOMOYEHHOrO opraHa, paboTHukamu MOL],
opraHusauun, npegycMoTpeHHbIX YacTtbto 1.1 ctatem 16 PepgepanbHoro 3akoHa Ne
210-93. B Te4eHne Tpex AHen Co OHS ee MOCTYNMeHns.

YKano6a, noctynueliasa B ynofHOMOYEHHbIM opraH, MOL|, yupegutenio MOL, B
opraHusauuun, npegycmoTpeHHble vacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne



210-d3, noanexuT pacCMOTPEHUIO B TeYeHME NMATHaauaTu paboymx AHEW CO OHS ee
permctpauumn, a B crydae obxanoBaHus oOTKasa YNonHOMOYEHHoro opraHa, MOL,
opraHusauun, npegycMoTpeHHblX Yactbto 1.1 ctatem 16 Hactodwero depeparnbHOro
3akoHa Ne 210-®3, B npueme [OOKYMEHTOB Yy 3aaBuTens nubo B ucnpasBneHuu
AONYLEHHbIX OMeyaTtok K OoWwubok unn B cnyyvyae obxanoBaHMs HapyLlueHUs
YCTaHOBJIEHHOIO CpOKa TakuX UCMpaBfeHnn - B TedyeHne nAatn paboumx aHen co OHA ee
perncrpauuu.

5.6. B cnyyae ecnu B xanobe He ykasaHbl paMunng 3adaBuTenNsi, HanpaBuBLLETO
XanoOy, un (Unn) NoYTOBbLIN agpec, N0 KOTOPOMY AOMMKEH ObiTb HanpaBneH OTBET, OTBET
Ha >xanoby He fgaeTcs.

Ecnn B ykasaHHOM xanobe copepxkatca cBegeHus O noaroTaBNMBaeMoM,
COBEpPLUAEMOM MMM COBEPLLUEHHOM NPOTUBOMNPABHOM AEsHMM, a Takke O nvue, ero
noaroTaBnMBaloLLEM, COBEpLUAKOWEM WX cOBepluMBLIEM, Xanoba noanexut
HanpaBfeHUIO B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMMNeTeHUnen.

[omkHoCTHOE NnUo, paboTHUK, HAAENEHHbIE MONTHOMOYMSIMU MO PACCMOTPEHMUIO
Xanob B COOTBETCTBUM C MYHKTOM 5.2 HACTOALWEro agMMHUCTPATUBHOIO pernameHTa,
nNpw NonyyYeHun xanobbl, B KOTOPOW coaepKaTca HeLeH3ypHble NMMBo ockopbuTerbHble
BblpaXXEHUS1, Yyrpo3bl >XM3HW, 340POBbID M MMYLLECTBY AOJMKHOCTHOIO Nnvua, a Takke
4YIEHOB €ro CeMbW, BrpaBe OCTaBUTb anoby 6e3 oTBeTa Mo CyLeCcTBY NOCTABIEHHbIX
B HEN BOMNPOCOB W COOOWUTL 3asBUTEND O HeZonyCTUMOCTWU 3roynoTpebneHuns
NpaBoOM.

B cnyyae ecnu TekcT xanobbl He NnogaaeTcsl NPOYTEHUIO, OHa ocTaBnseTcs 6e3
OTBETa, 0 YEM B TEYEHMEe CeMu OHEN CO OHA pernctpauum xanobbl coobuiaetcs
3asBUTENIO, €CNK ero oamunmns 1 NOYTOBbIN agpec NO4AAKTCS MPOYTEHMUIO.

Ecnn oTBeT no cywecTBy NOCTaBMEeHHOro B anobe Bonpoca He MOXeT ObiTb
naH 6e3 pasrnaweHna CBEeAEHWW, COCTaBASANLWNMX TFOCYAAPCTBEHHYD WAN  UHYIO
oxpaHaemyl denepanbHbiM  3aKOHOM TaWHy, B Te4YeHue cemMu [OHen CO [AHS
permctpauun xanobbl 3aaBuUTENto, Hanpasusliemy kanoby, coobwaetca o
HEBO3MOXHOCTM AaTb OTBET MO CYLLUECTBY MOCTABMIEHHONO B HEW BOMpoca B CBSA3U C
HeJoNyCTUMOCTbIO pasrfalleHns yKa3aHHbIX CBeAEHUN.

B cnyyae ecnn TekcT xanobbl He no3BonseT onpenenntb CyTb obpalleHus
3asBUTENS, OTBET MO CYLLECTBY anobbl He JaeTcs, O YEM B TEYEHME CEMU OHEN CO
OHSA pernctpauum xanobbl coobLiaeTca 3adaBUTENIO.

B cnyyae ecnun B xanobe obxanyetca cyaebHoe pelueHue, Takas xanoba B
TEeYeHne cemMum [OHEW CO [JHA €€ perncrtpauuMm BO3BpallaeTcs  3aaBUTErto,
HanpasmBLLEMY Xanoby, ¢ pa3bsaACHEHMEM nopsigka obxanoBaHus AaHHOro cyaebHoro
peLleHuns.

Ecnn B »xanobe coaepXxuTca BOMPOC, Ha KOTOPbIA 3asBUTENO HEOAHOKPATHO
AaBanucb NUCbMEHHbIE OTBETblI MO CYLECTBY B CBSA3M C paHee HanpaBnsgemMbiMu
xanobamu, 1 Npyn aTOM B anobe He NPUBOAATCS HOBbIE AOBOAbI UM OBCTOATENBLCTBA,
AOIMKHOCTHOE NNLO, paboTHMK, HaAENEHHbIE MOSTHOMOYMSAMM NO PACCMOTPEHUIO Kanobd
B COOTBETCTBMU C NMYHKTOM 5.2 HACTOALLEr0 agMUHUCTPATUBHOIO perfiaMmeHTa, Bnpase
NPUHATL peleHne o 0e30CHOBATENbHOCTU OYepeaHon Xanobbl M npekpalieHun
nepennuckn ¢ 3asiBUTenem no JaHHOMY BOMPOCY Mpu YCNoBUK, YTO yKasaHHas »xanoba u
paHee HanpasnsieMble >Xanobbl HanpaBnAnMCb B OOAWH W TOT XE YMNOJTHOMOYEHHbIN
opraH unM OAHOMY W TOMY e [AOSMKHOCTHOMY nuuy. O gaHHOM  pelueHuun
yBeAOMMHAETCA 3asiBUTENb, HanpaBMBLUNK Xanooy.

5.7. Tlo pesynbtatam paccMOTpPeHUs Xanobbl NPUHUMAETCs OOHO U3
cneayowmnx peLleHni:

1) »xanoba ygoBneTBOpPHAETCS, B TOM 4ucre B (PopMe OTMEHbl MPUHATOrO
peLLeHns, UCnpaBrieHnsa OONYLLEHHbIX OneYyaTok U oWwnboK B BblAAHHbLIX B pe3ynbTaTte
NpegocTaBneHns  MyHuMUMNanbHOW  ycryrm  OOKyMeHTax, BO3Bpata 3asiBUTEno



OEHEeXHbIX CpeacTs, B3MMaHME KOTOpPbIX He MNpegyCMOTPEHO  HOPMaTUBHbIMU
npaBoBbIMK akTamu Poccunckon dPegepaumm, HOPMATUBHBIMW MPABOBbLIMU aKTamu
Bonrorpagckon obnactun, MyHMUMNanbHbIMU NPaBOBbIMU aKTaMMu;

2) B yOOBMNeTBOPEHUM Xanobbl OTKa3blBaeTCA.

5.8. OcHOBaHuAMM ANgA OTKa3a B y4OBMETBOPEHUN Xanobbl ABNSOTCS:

1) npu3HaHMe npaBOMEPHbLIMM pelleHns 1 (unu) gencteuin (6e3pencTBus)
YNONIHOMOYEHHOIO  OpraHa  AOSPKHOCTHbIX WL,  MYHUUMNAanbHbIX  CryXalmx
yNnOfnHOMOYeHHOro opraHa, Mo®L, pabotHuka MOL, a Takke opraHusaummn,
npeaycMOTpeHHbIX YacTbio 1.1 ctatbn 16 PepgepanbHoro 3akoHa Ne 210-d3, unu mx
pabOTHNKOB, y4acTBYHOLUUX B NPpeoCTaBNeHnn MyHULMNAnsHON yCnyru,

2) Hannuue BCTYNMBLLETO B 3aKOHHYIO CUIY peLleHns cyda no xanobe o Tom xe
npeamMeTe 1 No TeM XXe OCHOBaHUAM;

3) nogaya xanobbl NMLOM, NOSTHOMOYUS KOTOPOro HE NOATBEPXAEHbI B NMOPSAKeE,
yCTaHOBMEHHOM 3aKkoHoadaTenbcTBoM Poccuiickon denepaumu.

5.9. He nosgHee gHs, cneayrowero 3a gHEM MPUHATUS peLleHus, 3asBUTENO B
NMMCbMEHHON dOPME W MO XXEenaHUo 3asBUTENS B 3NIEKTPOHHON dOpMe HanpaBnseTcd
MOTMBUPOBaHHbIA OTBET O pesyrbTaTtax PaCCMOTPEHUS Kanoobbl.

B cnyyae npusHaHus kanobbl nognexaiwien yaooBNeTBOPEHUIO B OTBETE
3agBUTEN0 daeTcsa MHopMauns O OeNCTBUSAX, OCYLLECTBIISEMbIX YNOSTHOMOYEHHbIM
opraHom, MO®LU, nmbo opraHusauuen, npegycMOTpeHHoW 4actbto 1.1 cTtatbm 16
®epepanbHoro 3akoHa Ne 210-®3, B uensx He3aMeanuTenbHOro YCTpaHeHus
BbISIBIIEHHbIX HAPYLUEHUN MPU OKa3aHUN MyHULMNAanbHOM yCnyru, a Takke NpUHOCATCA
N3BMHEHUA 3a JOCTaBneHHble HeyaobCcTBa U ykasbiBaeTcs MHopMaums O AanbHenLwmnx
OENCTBNAX, KOTOpble HeobOXOAMMO COBEpWUTb 3adABUTEND B LENAX NofyvYeHus
MYHULUMNANbHOW YCITYyri.

B cnyyae npusHaHua xanobbl He noanexawien yaooBneTBOPEHUIO B OTBeTe
3a8BUTEN0 JAlTCA  aprymMeHTUMPOBaHHble pPas3bACHEHUS O MpUYMHaxX MNPUHATOro
peLlleHns, a Takke nHpopmauma o nopsagke obxanoBaHUsS NPUHATOrO PeLLEHNS.

5.10. B cny4yae ycTaHOBMeHUst B Xo4e WM NO pesyfibTaTaM pacCMOTPEHUS
Xanobbl  Npu3HakoB  cocTaBa  aAMMHUCTPATMBHOINO  MNpaBOHapyLUEHUs  Unu
NpecTynneHns SOMKHOCTHOE MU0 YNOSTHOMOYEHHOro opraHa, paboTHUK, HafgeneHHble
MNOMIHOMOYMSIMN MO PACCMOTPEHMUIO Xanob B COOTBETCTBMM C MYHKTOM 5.2 HacTodALero
aAMUHUCTPATUBHOIO perfiameHTa, He3amMeasMTeNnbHO HanpasnswT  uMelmnecs
MaTepuarbl B OpraHbl NPoKypaTypbl.

5.11. 3asasutenn BnpaBe o0OXanoBaTb peLIEeHUs, MpPUHATbIE  MpK
npeaocTaBneHnn MyHUUMNanbHON ycnyrun, gencteus (6esgencrane) AOMKHOCTHBIX NnL,
MYHMUMNAMNbHbIX CAYXaLluX YNOSIHOMOYEHHOrO opraHa, AOMMKHOCTHbIX nvy MOL,
pabOTHMKOB OpraHu3auui, npegycMoTPeHHbIX YacTbto 1.1 ctatbm 16 dPepepanbHOro
3akoHa Ne 210-93, B cygebHom nopsigke B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon degepaumn.

5.12. TlonoxeHuss HacTosiwero pasgena, YycTaHaeBnMBawlwne nopsanok
paccMOTpeHNa xanob Ha HapylweHuss npaB rpaxgaH W opraHusauui npwm
npegocTaBNeHun MyHUUMNanbHOW YCNyru, He pacnpoCTPaHATCA Ha OTHOLUEHUS,
perynupyemble ®PepgepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-®3 "O nopsake
paccMmoTpeHus obpaweHnn rpaxagad Poccuinckon degepaumn'.



