NHOOPMALIMA K PETJIAMEHTY

[MpaBoOBLIMWM OCHOBaHWAMW ONA NPefoCTaBneHus MyHuumnanbHon ycnyri "lNpusHaHme
MOJSIOA0M CEMbM YHaCTHULEN MEPONPUATUSI MO 0OECNEYEHUNIO XNNbEM MOSOAbIX CEMEN
denepanbHoro npoekta "Copgencrteme cybbektam Poccuinckon dPegepaumm B
peanu3auun MOAHOMOYMI MO OKa3aHWIO FrOCYy4apCTBEHHOW MNOAAEPXKU rpaxgaHam B
obecneyeHnn Xunbem M onnarte XUMULHO-KOMMYHanbHbIX yCnyr" rocygapcTBEHHOW
nporpammbl  Poccunckon ®Pepepaumm "ObecnedeHve [OCTYNHBIM U KOMMOPTHBLIM
XWUNbEM U KOMMYyHarnbHbIMU ycnyramu rpaxpaH Poccuinckon ®depepauun” sasnaroTcs
cnegyrowne HopMaTUBHbIE MPaBOBbIE aKTbl:

KoHctutyumss Poccunckon depepaumn ("Poccunckass raseta”, Ne 237,
25.12.1993);

KvnuwHein kogekc Poccuinckon depepaumn ("CobpaHune 3akoHogaTenbCcTBa
Poccunckon degepaunn”, 03.01.2005, Ne 1 (yactb 1), cT. 14, "Poccuickas raseta”, Ne
1, 12.01.2005, "MapnameHTckas razeta", Ne 7-8, 15.01.2005);

depgepanbHbin - 3akoH oT  27.07.2010 Ne 210-&3 "O6 opraHmsauum
npeaocTaBneHns  rocyaapcTBeHHbIX M MyHuumnaneHbix — yenyr"  ("CobpaHue
3akoHogartenoctBa Poccunckon @depepaumn”, 02.08.2010, Ne 31, cr1. 4179,
"Poccuiickasd razeta", Ne 168, 30.07.2010);

depepanbHbii 3akoH oT 06.10.2003 Ne 131-d3 "OO6 o0wmx npuHUMnax
opraHuMsauum MecTHoro camoynpaeneHns B Poccunckon dPepgepaumn” ("CobpaHue
3akoHogartenbctBa Poccunckon depepaumn”, 06.10.2003, Ne 40, crt. 3822,
"MNapnameHTtckass raseta”, Ne 186, 08.10.2003, "Poccuuckas raserta", Ne 202,
08.10.2003);

depepanbHbii 3akoH oT 27.07.2006 Ne 152-®3 "O nepcoHanbHbIX AaHHbIX"
("Poccunckas raseta”, Ne 165, 29.07.2006, "CobpaHue 3akoHogaTenbcTBa Poccuiickon
depgepaumn”, 31.07.2006, Ne 31 (1 4.), cT. 3451, "MNapnameHTckaa razeta", Ne 126-127,
03.08.2006);

depepanbHbin 3akoH oT 02.05.2006 Ne 59-®3 "O nopsigke paccMoTpeHus
obpaweHun rpaxgan" (CobpaHue 3akoHogatenoctBa Poccunckon ®epepaumm, 2006,
Ne 19, cT. 2060);

depepanbHbin 3akoH oT 09.02.2009 Ne 8-d3 "O6 obecneyeHum pocTyna K
MHopMauun o [eATENbHOCTU TFOCYAapCTBEHHbIX OPraHOB M OpraHoB MECTHOro
camoynpasnenus" ("Poccunckas raseta", Ne 25, 13.02.2009, "CobpaHue
3akoHogartenoctBa Poccunckon depepauun”, 16.02.2009, Ne 7, c1. 776,
"MapnameHTckas raseta”, Ne 8, 13-19.02.2009);

depepanbHbin 3akoH oT 06.04.2011 Ne 63-®3 "O6 anekTpoHHOW noanucu”
("Poccumnckaa raseta", Ne 75, 08.04.2011, "CobpaHue 3akoHogaTenbctBa PO,
11.04.2011, Ne 15, c1. 2036, "MNMapnameHTckas raseta", Ne 17, 08-14.04.2011);

nocrtaHosneHue lNpaButensctea Poccunckon depepaumm ot 25.08.2012
Ne 852 "O6 yTtBepxaeHuu [NpaBun MCNONb30BaHUSA YCUNEHHOW KBanNUUUMPOBaHHOW
SNEKTPOHHOM nognucuM npu  obpalleHnn 3a MonyvYeHMeM T[OCYyOapCTBEHHbIX W
MyHMUMNANbHBbIX YCRYyr M O BHECeHWn u3MeHeHuss B [lpaBuna paspaboTtkm wu
YTBEPXOAEHUS aAMUHUCTPATMBHbBIX PErnameHToB MNpedoCTaBEeHNs rocyaapCTBEHHbIX
yenyr" ("Poccuinckas raseta”, Ne 200, 31.08.2012, "CobpaHue 3akoHOAaTenbCTBa
Poccunckon ®epepauyun”, 03.09.2012, Ne 36, cT. 4903);

noctaHoBneHue lNpaButenbctBa Poccunckon degepaumm ot 26.03.2016

Ne 236 "O TpeboBaHusIX K NPeAOCTaBEHNIO B 9NEKTPOHHOM (hopme rocyaapCTBEHHbIX
n MyHuumnaneHbix yenyr" (OduumnanbHbli MHTEpPHET-NopTan npaBoBOW MHOpMaUUu
http://www.pravo.gov.ru, 05.04.2016, "Poccuinckaa raseta", Ne 75, 08.04.2016,
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"CobpaHue 3aKoHogaTenbCcTBa Po", 11.04.2016,
Ne 15, cT. 2084);

noctaHoBreHne MpaBuTenbcTBa Poccuiickon depepauymm
oT 08.09.2010 Ne 697 "O eguHOM cUCTEME MEXBEOOMCTBEHHOIO 3NEKTPOHHOIo
B3anmogenctema"  ("CobpaHue  3akoHopgaTenbctBa Poccuinckon  depepaunn”,
20.09.2010, Ne 38, cT. 4823);

noctaHosrneHue lNpasutenbctea Poccuinckon degepauum ot 25 nmoHa 2012 r.
Ne 634 «O BuMAax aNEKTPOHHOM NOAMUCKU, UCMONb30BaHME KOTOPLIX AOMYCKaeTCsa npu
obpalweHnn 3a MNONyyYeHMEM T[OCYAapPCTBEHHbIX W MYHUUMNANbHbIX  YCRyr»
(«Poccunckas razetay, 02 nonsa 2012 r. Ne 148);

noctaHoBnenne [lpaButensctBa Poccunckon ®epepaumm ot 12.10.2017
Ne 1243 "O peanusauum MeponpusatTMin  deaepanbHbiX LEeneBbiX MNporpamm,
NHTErpupyemMbIX B OTAENbHbIE rOCy4apCTBEHHbIE Nporpammbl Poccuiickon depepaunn”
(OdbuumanbHbIi MHTEpPHeT-NopTan npaBoBoM WHpopmauun http://www.pravo.gov.ru,
20.10.2017, "Cobpanue 3akoHopgaTenbctBa P®", 23.10.2017, Ne 43 (Yactb Il), cT.
6324);

noctaHosneHne [lpasutensctBa Poccunckon ®depepaunn ot 30.12.2017
Ne 1710 "O6 yTBepxaeHun rocygapCTBeHHoOW nporpammbl Poccuiickon depepaunmn
"ObecneyeHne AOCTYMHbIM M KOMAOPTHLIM XUIbEM M KOMMYHaIbHbIMW yCIyramm
rpaxgaH Poccuinckon Pepepaumn” ("CobpaHue 3akoHopatenoctBa Poccuiickon
depnepaumn”, 15.01.2018, Ne 3, cT. 546);

noctaHoBneHune Npasutensctea Poccuickon ®epepaunm ot 17.12.2010
Ne 1050 "O peanusaumm OTAENbHbLIX MEPOMNPUATUA FOCYLapPCTBEHHOM MNpOrpamMmbl
Poccuinckon ®depepaummn "ObecneyeHne [OCTYMHBIM UM KOMMOPTHLIM KUMbEM U
KOMMyHanbHbIMK  ycnyramu — rpaxgaH  Poccuinckon  ®epepaunn”  ("CobpaHue
3akoHogaTtenbcTBa Poccuinckon degepaumn”, 31.01.2011, Ne 5, ct. 739);

nocTaHOBMNEHNE AOMUHUCTpaummn Bonrorpagckon obnactn
oT 08.02.2016 Ne 46-n "O6 yTBepXOeHUM rocygapCTBEHHOW MNporpaMmmbl
Bonrorpagckon obnactn "ObecnevyeHne goOCTYNHbIM U KOMGOPTHBIM XUMbEM XUTENEN
Bonrorpagckon obnactn" (OduumanbHbli MHTEPHET-NOPTan npaBoBOW MH(opmMaumnm
http://www.pravo.gov.ru, 11.02.2016, "Bonrorpaackasa npasga”, Ne 26, 16.02.2016);

MOCTaHOBMEHUE AOMUHUCTpauum Bonrorpaackomn obnactun
oT 24.11.2014 Ne 27-n "O peanusauun nognporpammbl "Monogon cembe - OCTYyNHoe
Xunbe" rocygapctBeHHouW nporpammbl  Bonrorpagckon obnactm  "Ob6ecneyenue
AOCTYMHbIM M KOMGOPTHbIM  Xunbem  xutenen Bonrorpagckon obnactun”
("Bonrorpaackas npasga", Ne 227, 03.12.2014);

YctaB CTENHOBCKOrO CENbCKOro NOCENEeHUs.

NHdopmaums o nopsagke gocyaebHoro (BHecyaebHOro) ooxxanoBaHus peleHui n
aencteumn (6es3gencTems) ynonHoOMoYeHHoro opraHa, M®Ll, opraHnsauun, a Takke nx
AOIMKHOCTHbIX 1ML, MyHUUUNANbHbIX CRyXaLmx, paboTHUKOB

3aaButens MoOXeT o0bpaTuTbCsa C Xanobon Ha peweHus U OencTBus
(6espencTBmne) ynonHoMo4YeHHoro opraHa, MOL|, opraHmsauun, ykasaHHbix B Yactu 1.1
ctratbn 16 ®depepanbHoro 3akoHa Ne 210-03, a Takke MX OOIMKHOCTHLIX §Nnu,
MYHMUMNANbHbIX Cry)Xalmx, paboTHUKOB, B TOM YMCIe B CReAyLWnX cry4vasx:

1) HapyweHue cpoka perucTpaumm 3anpoca 3asBuTtend o npegocTaBrieHuu
MyHMUMNAanbLHOW ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epeparnsHoro 3akoHa Ne
210-93;

2) HapylweHne cpoka npenocTaBneHus MyHuuunanbHon ycnyru. B ykasaHHOM
cnyyae pocyaebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM PELLUEHUN U OENCTBUN
(6espencTtenda) MoLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOLL, pelwieHms n
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aenctena  (6espenctBne) KOTOporo  oOXanylTcs, BO3NOXeHa  (yHKUMs Mo
NpeaoCTaBNeHnto  MyHUUMNAnbHOW ycryru B MOAHOM obbemMe B  nopsake,
onpegeneHHoMm YacTbio 1.3 ctatbn 16PeaepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHMe y 3asBUTENA OOKYMEHTOB wnn  unHdopmaumm  nnbo
OCYLLECTBNEHNS OENCTBUA, NpeacTaBfieHne WnM  OCYLIECTBIEHNE KOTOpbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMW NpaBoBbiIMM  akTamu Poccuiickon  Pepepaumm,
HOpMaTUBHbLIMA NPaBOBbIMM akTamu Bonrorpagckon o6nactn, MyHULMNANbHbIMM
NpaBOBbIMU aKTamMu 4Ns NPeLOCTaBNeHUs MyHULMNANsHOM YCnyru;

4) oTka3 B npueme [OOKYMEHTOB, NpefoCTaBfieHMe KOTOpbIX NpeayCcMOTPEHO
HOpMaTMBHbIMM MpaBoBbIMW akTamu Poccuinckon degepaumm, HOPMATUBHLIMU
nNpaBoBbIMW akTamMu Bonrorpagckon obnactu, MyHuuMnanbHbIMW NPaBOBbIMU akTamm
ANA NpegocTaBneHnsa MyHULMNanbHOW yCryrn, y 3asaBuTens;

5) oTka3 B npefoCcTaBneHu MyHULMNAnbLHOW YCryrn, eCriv OCHOBaHUS OTKasa He
npeaycMoTpeHbl deaepanbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBMM C HUMMU
WHBIMW HOPMaTUBHbIMW NpaBoBbIMW akTamu Poccunckon Pepepaumm, 3akoHamu U
NHBIMN HOPMaTUBHbBIMU npaBoOBbIMU akTamm Bonrorpagckon obnactu,
MyHMUMNANbHbIMX  MPaBOBbIMM  akTamu. B  ykasaHHom cnyvae pocynebHoe
(BHecynebHoe) obxxanoBaHve 3asiBUTENEM pelleHun u genctenn (6esgenctemst) MOL,
paboTHnka MOPL| Bo3MOXHO B crniyyae, ecnn Ha MOL, peweHns u [encTBUA
(6esgencTBne) KOTOPOro OOXanykTCs, BO3MOXEHa QYHKUMS MO NpeaocTaBreHnto
MyHMUMNANbHOW ycrnyrm B NorHoM obbeme B nopsgke, onpegeneHHoMm 4acteto 1.3
ctatbn 16PenepansHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENs Npu NpPefoCTaBreHuM MYHULMNAanbHOW YCnyru
nnaTtbl, He nNpeaycCMOTPEHHOMW HOpPMAaTMBHbLIMW MNpaBOBbIMM akTamun Poccurckon
depepaumn, HoOpMaTUBHbBIMM  MpaBoBbiMM  akTamn  Bonrorpagckon  obnactw,
MYHMLUMMNANbHBIMU NPABOBbLIMU aKTaMMu;

7) OTKa3 yNoOSIHOMOYEHHOro opraHa, OOJPKHOCTHOrO nuua YnofmHOMOYEHHOrO
opraHa, M®L|, paboTtHuka M®L|, opraHnsaumn, npegycCMOTPEHHbIX YacTbio 1.1 cTaTbu
16 ®depepanbHoro 3akoHa Ne 210-d3, wnn umx paboTHMKOB B MCNpaBNEHUU
AOMNYLEHHbIX UMW OrnevyaTok U owmnboK B BblOAHHbIX B pe3yrbTaTe npefocTaBreHus
MYHMLMMNANbHOW YCNyrn OOKYMEHTax NMbo HapylleHne YCTaHOBMIEHHOro CpOKa TaKuX
ncnpaeneHnn. B ykaszaHHOM cnyvae pocygnebHoe (BHecyaebHoe) obGxanoBaHue
3asBuTenem peweHnn n gencrtemn (6esgencteunsa) MoOL, pabotHuka M®PL] BO3MOXHO B
cnyyae, ecnu Ha M®L|, peweHns u gencteua (6esgencrTeme) KoToporo obxanyroTtcs,
BO3M0OXeHa (PyHKUMS MO NpefoCTaBAEHMUI0 MyHULMNANbHOW YCyrn B NOIHOM o6beme B
nopsiake, onpeaeneHHom vactbto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93;

8) HapylweHue cpoka unuM nopsigka Bbldayn [OKYMEHTOB MO pesynbrartam
nNpeaocTaBNeHNA MyHULMNANbHOW YCAYIW;

9) npuocTaHoBnNeHVWEe nMpefoCTaBfneHUss  MyHUUUNAnbHOW  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMOTpeHbl defepanbHbIMU  3aKkoOHaMuU 1
NPUHATLIMW B COOTBETCTBUM C HUMM WHBIMA HOPMaTMBHbIMM NPaBOBbLIMW aKTamMu
Poccuinckon ®epepauum, 3akoHamm M UHLIMW HOPMATUBHBLIMW MPAaBOBbLIMW aKTaMu
Bonrorpagckon obnactv, MyHMuMnaneHbIMKU NPaBOBbIMU akTaMu. B ykasaHHOM criyyae
pocynebHoe (BHecygoebHoe) obxanoBaHve 3asBUTENEM peLeHuA WU OeNcTBum
(6e3pencTtenga) MoL, paboTHnka MOLL Bo3amoxxHO B criyyae, ecnu Ha MOLL, peweHus n
aenctena  (6es3penctBne) KOTOpPOro  0oOXanylTcs, BO3NOXeHa  (PyHKUMs  no
NpeaocTaBneHnto  MyHUUMNAanbHOW ycryru B MOAHOM obbemMe B nopsake,
onpegeneHHoMm YacTbto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-03;

10) TpeboBaHue y 3asBUTENS NpW NPESOCTaBMEHUM MYHULMNANbHOW YCNyru
OOKYMEHTOB unn uHoOpMaumm, OTCYTCTBME U (MNWN) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepBoHayanbHOM OTKase B NpMeMe AOKYMEHTOB, HEOOXOANMbIX AN
NpeaocTaBnNeHNa MyHULMNANbHOW ycnyrn, NMbo B NpeaocTaBNeHUN MyHULMNANbHOM
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YCrnyru, 3a WUCKIKYEHWEM CRnydaeB, NPeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM crydae gocynebHoe (BHecyaebHoe)
obGxanoBaHue 3asiBuTenemMm peweHui n gencteun (6esgenctena) MOL|, paboTHuka
M®L| Bo3mOXHO B cnyyae, ecnm Ha M®L, peweHna n pencteua (6esgencreue)
KOTOporo obXanylTcs, BO3noxeHa QYyHKUMA N0 NPeaoCTaBfieHUIo  AaHHOM
MYHMUMMNANbLHOW ycrnyrm B NosiHoM obbeme B nopsigke, onpeaeneHHom 4actoeto 1.3
ctatbh 16 PegepanbHoro 3akoHaNe 210-03.

Xanoba nopaetcs B NMCbMEHHOW opMe Ha OymaxHOM HocuTene, B
3NEKTPOHHOM popMe B YMNOMHOMOYEHHbIW opraH, MOL|, nnbo B KOoMUTET 3KOHOMMKU
Bonrorpagckon obnactu, sasnsawowuinca ydpegutenem MOLl (gpanee — yypeauTtensb
MoLl), a Takke B opraHusauuu, npegycMoTpeHHble 4actbto 1.1 crtatbn 16
depnepanbHoro 3akoHa Ne 210-d3. XKanobbl Ha peweHna n gencteusa (besgencraeme)
paboTHMka MO®Ll nopatotca pykoBogutento atoro MOLl. Xanobbl Ha pelieHus wn
aenctena (6esgenctemne) MOL, nogatotca ydpeautento MOL, nnm gomKHOCTHOMY nnLy,
YNOSIHOMOYEHHOMY  HOPMaTUBHbIM  MpPaBOBbIM  akToM  cybbekta  Poccunckon
depepaumn. XKanobbl Ha peweHna u pgencteua  (6esgencteme) pabOTHMKOB
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 ctatem 16 depepanbHoro 3akoHa Ne
210-93, nogatoTca pyKOBOAUTENSAM 3TUX OpPraHM3aumni.

Xanoba Ha pelweHua n gencrteus (6esgenctene) ynosIHOMOYEHHOrO OpraHa,
AOJDKHOCTHOMO  Nuua  YNOSfIHOMOYEHHOrO  OpraHa  MyHULMNAnbHOroO  CryXallero,
pyKOBOAUTENS YNOMIHOMOYEHHOrO OpraHa MoXeT ObITb HanpasreHa Mo no4yte, yepes
MoLl, C  MCNorb30BaHVEM WHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu
«MHTepHeT», odmumanbHOro canTa opraHa, NpefoCTaBnsAOWEro MyHUUMMNANbHYO
ycnyry, EQnHoro noptana rocygapCTBEHHbIX M MYHMLMNAMbHbBIX YCAYT, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM MPUEME 3asaBUTENS.

XKano6a Ha pelweHus n gencreus (6esgencrene) MdL, pabotHnka MOL| moxeT
ObITb HanpaBneHa no nouyTe, c MCNONb30BaHMEM
NHPOPMALMOHHO-TENTEKOMMYHUKALUNOHHON ceTu «HTepHeT», oduumanbHOro cavrta
M®L|, EgnHoro noptana rocygapCTBEHHbIX M MyHUUMNASBbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NIMYHOM MPUEME 3asBUTENS.

XKanoba Ha peweHus un  gencteus  (besgenctevMe)  opraHusauuin,
npeaycMOTpeHHbIX YacTblo 1.1 ctatbm 16 degepansHoro 3akoHa Ne 210-93, a Takke
nx paboTHMKOB MOXeT OblTb HamnpaBneHa MO MoyTte, C WCMNOMb30BaHMEM
MHAOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn «UHTepHeT», odumumnanbHbIX CanToB
9TUX opraHusauun, EanHOro noprtana rocyaapCTBEHHbIX M MyHALMNANbHbLIX YCIyr, a
Takke MOXeT BbITb NPUHATA NPU TIMYHOM NpuemMe 3asBUTeENs.

XKanobbl Ha peweHna n pgencteus (6e3gencteve) pykoBOAUTENsS OpraHa,
NpeaoCTaBNALWEro MyHULMNANbHYO YCryry, NO4AlTCSA B BbILIECTOAWMIA OpraH (npu
ero Hanuuum) nNuMbo B Cnyyae ero OTCYTCTBUS paccMaTpuBalOTCA HenocpeacTBEeHHO
pyKOBOAUTENEM OpraHa, NpegoCTaBAoLWEro MyHULMNANbHYO YCNyry.

Kanoba gomkHa cogepxaTtb:

1) HaumeHoOBaHWEe  YNOSIHOMOYEHHOrO0  opraHa, [AOSMKHOCTHOro  nuvua
YNOMIHOMOYEHHOIO OpraHa unM MyHUUmunansHoro cnyxawero, M®Ll, ero pykosogurens
n (unu) paboTHWMKa, opraHuM3aunn, npeaycMoTpeHHbIXx Yactbio 1.1 ctatbm 16
®epnepanbHoro 3akoHa Ne 210, nx pykoBogutenenm n (unu) paboTHUKOB, peLleHus u
aenctena (6e3gencrTeme) KoTopbix 06XanyTes;

2) thamunuio, nmsi, 0TY4ECTBO (NocrneaHee — NpU Hanuuun), CBEOEHUs O MecTe
XUTENbCTBa 3aaBUTENS — PU3NYECKOro nmua nmbo HanmeHoBaHWe, CBEAEHUS O MecTe
HaxXoXO4eHns 3asBUTENA — KPUANYECKOro nnua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NoYTbl (NPU HaNUYMK) U NOYTOBLINA agpec, No
KOTOPbIM AOMMKEH ObITb HanpaBneH OTBET 3aABUTENIO;
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3) cBegeHna o6 obxanyemblx peleHusx u  genctemsax (6esgencTeumn)
YNOMHOMOYEHHOIO OpraHa, [AOSPKHOCTHOro nvua  YMNOMHOMOYEHHOro opraHa nmnbo
MYHULMNANbLHOro crnyxaktiero, M®LY, paboTHMKa ML, opraHusauuu,
npegycMOTpeHHbIX YacTtbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHMKOB;

4) poBoAbl, HA OCHOBaHUW KOTOpPbIX 3asiBUTENb HE COrMnaceH C pelleHnem Wu
aencteusmun - (6es3gencrTeBmem)  YNOSIHOMOYEHHOrO  OpraHa, [AOJDKHOCTHOro  nvua
YNOMIHOMOYEHHOIO OpraHa unu MyHuuunansHoro cnyxawero, MoL, pabotHuka ML,
opraHuMsauun, npegycMoTpeHHbIX Yacteto 1.1 ctatem 16 depepanbHoro 3akoHa Ne
210-93, ux paboTHukoB. 3aaBuTenemMm Moryt ObiTb npeacTaBfeHbl OOKYMEHTbI (npu
Hanuuun), noaTBeEpPXaatoLme JoBOAbI 3asBUTENS, MO0 UX KONWUW.

3asBuTens wuMeeT nNpaBO Ha nofyvyeHue uHoOpMaumm W  OOKYMEHTOB,
HeobxoauMbIx Anst 060CHOBaHMS 1 pacCMOTPEHUSA Xanobbl.

OcHoBaHMeM Ons Hadana npoueaypbl gocyaebHoro obxanoBaHus sBnsieTcs
noctynneHne xanobbl 3aaBuTens. Peructpauua xanobbl  ocyuwlecTenseTcs
YNONTHOMOYEHHbBIM CNEeuManmncToM YrnosIHOMOYEHHOro opraHa, paboTHukamm MOL,
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 ctatem 16 depepanbHoro 3akoHa Ne
210-d3. B Te4YeHNE TpEX OHEN CO OHS €€ NOCTYNMEHUS.

Xanoba, noctynueLuasa B yNnosIHOMOYEHHbIM opraH, MOLU, yupegutenio MOL|, B
opraHusauuun, npegycmMoTpeHHble vacTbto 1.1 ctaten 16 PepepanbHoro 3akoHa Ne
210-d3, noonexuT pacCMOTPEHUIO B TEYEHME MATHaAAUATU paboymx OHEW CO OHSA ee
pernctpauumn, a B criydae obxanoBaHus OTKasa YMNONMHOMOYEHHOro opraHa, MoL],
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbm 16 Hactodwero deagepanbHOro
3akoHa Ne 210-d3, B npueme [OOKYMEHTOB Yy 3asBuTens nubo B uvcChpaBneHuu
AOMNyLWEHHbIX OneYaTtok Wu owubok wunu B cryvyae oO0XanoBaHuMs HapyLUeHWs
YCTaAHOBMEHHOrO CPOKa TakuUX UCNPaBEHNn — B Te4eHne NAaTn pabounx gHen co OHA ee
perncTpauun.

B cnyyae ecnu B xanobe He ykasaHbl haMunusa 3asBUTENHA, HanpaBMBLUETO
xanoby, un (unn) NOYTOBbLIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET, OTBET
Ha >xanoby He fgaeTcs.

Ecnn B ykasaHHOW >xanobe coaep)aTcd CBedeHWs O MOoAroTaBMBaAEMOM,
COBEpLUAaEMOM WNN COBEPLLUEHHOM MPOTMBOMNPABHOM AEAHWW, a Takke O fnuue, ero
nogroTaBnMBalolLeM, COBepLUAOWEM WK coBepluMBLleM, Xarnoba nognexur
HanpasIieH1Io B rocyAapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN.

[omkHoCTHOE NUUOo, PaboTHUK, HaAEeNEHHbIE NOSTHOMOYUAMM NO PACCMOTPEHMUIO
Xanob B COOTBETCTBUM C MYHKTOM 5.2 HACTOSALWEro agMUHUCTPATUBHOIO pernameHTa,
nNpw NonyyYeHun xanobbl, B KOTOPON COAEPKATCA HELIEH3YPHbIE NMMOO OCKOPOUTENbHbIE
BblPaXXEHUS, Yrpo3bl >XMU3HW, 300POBbI0 M MMYLLECTBY OOSDKHOCTHOrO Nvua, a Takke
4YNEeHOB ero ceMbM, BripaBe OCTaBUThb xanoby 6e3 oTBeTa Mo CyLleCTBY NOCTaBIIEHHbIX
B HEW BOMNPOCOB W COOOLWMTb 3asfABUTEM0 O HeJonyCTMMOCTWU 3roynoTpebneHus
npaBoM.

B cnyyae ecnu TekcT xanobbl He nogaaeTcs NPOYTEHUIO, OHa ocTaBngaeTcqa 6e3
OTBETA, O YeM B TeYyeHMe CemMu OHEeN CO OHA perncTpauum xanobbl coobuiaetcs
3asBUTENIO, eCNN ero paMmmnnns 1 NOYTOBLIN agpec NOAAAKTCHA NPOYTEHUIO.

Ecnu oTBeT no cywecTBy nNocTaBfeHHOro B xanobe Bonpoca He MoXeT ObITb
AaH 6e3 pasrnaweHns CBeAEHWW, COCTaBRSKOWMUX FOCYOAPCTBEHHYH WAN  UHYIO
oxpaHsemy degepanbHbIM 3aKOHOM TaWHy, B Te4yeHue CcemMu [JHeW CO [JHS
pernctpauun xanobbl 3asBUTENtO, HanpasuBlieMmy kanoby, coobuwaeTtcs O
HEBO3MOXXHOCTU [aTb OTBET MO CyLEeCTBY MOCTABMEHHONO B HEW BOMpPOCa B CBA3UN C
HeJoMNyCTUMOCTbBIO pasrnalleHns ykasaHHbIX CBEAEHWUMN.



B cnyyae ecnu TekcT xanobbl He NO3BONAET oNpeAenuTb CyTb ObGpalleHus
3aaBUTENSd, OTBET MO CYyLLEeCTBY Xanobbl He JaeTcHd, O YeM B TeYeHMe ceMu OHen co
OHS permcTpaumm xanobbl coobiaeTcs 3aaBUTeEN!o.

B cnyyae ecnun B xanobe obxanyetca cynebHoe pelleHune, Takas xanoba B
TeyeHMe ceMn [OHEeNn CO [HA €€ perucTpauum BO3BpallaeTcs  3asBUTENHO,
HanpaBuBLLEMY >Xanoby, C pasbsACHEHNEM nopsiaka obkanoBaHUA AaHHOro cyaebHoro
peLueHus.

Ecnn B xanobe cogepXxuTcs BOMPOC, Ha KOTOPbIA 3adABUTEN0 HEOLHOKPAaTHO
AaBanncb MNUCbMEHHbIE OTBETbl MO CYLIECTBY B CBA3M C paHee HanpaBnsembiMu
xanobamu, 1 npu 3aTom B xanobe He NPMBOAATCS HOBble JOBOAbLI NN 0BCTOATENLCTBA,
AOJPKHOCTHOE Nnuo, paboTHMK, HageneHHbIe NONIHOMOYMUSIMU NO PAaCCMOTPEHMIO Xanob
B COOTBETCTBMM C MYHKTOM 5.2 HacTosLWero agMMHUCTPATUBHOIO pernamMmeHTa, Bnpase
NPUHATL pelleHne O Be30CHOBATEeNbHOCTU oYepenHOn Xanobbl W npekpalleHun
nepenuckn ¢ 3asBuUTeNemM No 4aHHOMY BOMPOCY NpWU YCNOBUW, YTO yKasaHHas xanoba n
paHee Hanpasnsemble >Xanobbl HanpaBnsaANUCb B OAMH U TOT e YNOSIHOMOYEHHbIV
opraH unM OAHOMY W TOMY e [AOSMKHOCTHOMY nuuy. O [gaHHOM  pelueHuun
yBeOMNSAETCA 3aABMTENb, HAaNpaBMBLUNIA Xanooy.

Mo pesynbTatam paccMOTpeHust kanobbl NpUHMMAaeTCAa OAHO U3 CnefyloLmx
peLleHuni:

1) xanoba ygoBneTBopseTCs, B TOM 4ucre B POpMe OTMEHbl MNPUHATOro
peLLeHns, UCnpaBieHnsa OONYLLEHHbIX OneYyaTok 1 ownboK B BblAAHHbBIX B pe3ynbTaTte
NpeaoCTaBNeHNa  MyHMUMMANbHOM  YCNyrM AOKYMEHTax, BO3BpaTa 3asBUTENO
OEHEeXHbIX CpeacTB, B3MMaHuWe KOTOpbIX He nNpefyCMOTPEHO HOPMaTUMBHbLIMU
npaBoBbIMK akTamn Poccuinckon depepaummn, HOPMATUBHBLIMWA MNPABOBbLIMU aKTaMu
Bonrorpagckon o6nactun, MyHMUMNanbHbIMU NPaBOBbIMU aKTaMMu;

2) B y4OBMETBOPEHUN anobbl OTKa3biBaeTCs.

OcHoBaHMAMM aNga OoTKasa B Y4OBMETBOPEHNN Xanobbl ABASOTCS:

1) npusHaHve npaBoOMepHbIMU peweHna n (unu) genctsun (besgencTens)
YNOMHOMOYEHHOIO  OpraHa, AOSMKHOCTHbIX N,  MYHUUMNAnbHbIX  CryXalimx
YNOMIHOMOYEHHOrO opraHa, MoL, pabotHuka MOLL, a Takke opraHuMsauuin,
npeaycMOTpeHHbIX YacTbio 1.1 ctatbn 16 PepgepanbHoro 3akoHa Ne 210-d3, unu mx
pabOTHMKOB, y4aCTBYHOLUUX B NPeOCTaBNEHNN MyHULMNANbHON YCNyru;

2) HanuMune BCTYNMBLLENO B 3aKOHHYIO CUITY peLleHus cyda no xanobe o Tom xe
npeamMeTe 1 No TeM e OCHOBaHUAM;

3) nogaya xanobbl NMUOM, MOMHOMOYMS KOTOPOro He NOATBEPXKAEHbI B NOpsSaKe,
yCTaHOBIIEHHOM 3akoHoAaTenbcTBoM Poccunckon ®eaepauuu.

He nosgHee OHA, cnegylowero 3a AHEM MNPUHATUS peLLeHUs, 3asBUTEN0 B
MMCbMEHHON (hbopMe U MO KenaHuKo 3asaBUTENSA B 3NEKTPOHHOW (bopme HanpaBnsieTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrfibTaTax PpacCMOTPEHUS Xanobbl.

B cnyyae npusHaHus kanobbl nognexaiwien yaooBNeTBOPEHUMIO B OTBETE
3aABUTEN0 JaeTcsa MHopmauus O OENCTBUSAX, OCYLLECTBNSAEMbIX YNONHOMOYEHHbLIM
opraHom, MO®LU, nmbo opraHuMsaumen, npeaycMoTpeHHbiX 4acTbto 1.1 ctatbn 16
®epepanbHoro 3akoHa Ne 210-®3, B uensx He3aMeanuTenbHOro YCTpaHeHus
BbISIBNEHHbIX HapPYyLLIEHUI NPU OKa3aHuM MyHULMNANbHOM YCnyru, a Takke NPUHOCATCS
N3BMHEHUSA 3a OOCTaBMeHHble HeyaobCcTBa M1 ykasbiBaeTcs MHGPOpMauns 0 AanbHENLLNX
OENCTBNAX, KOTOpble HeobXOAMMO COBEpWUTb 3adBUTEND B LEnAX MofyvYeHus
MYHULMMNANbHOW YCNyru.

B cnyyae npusHaHua xanobbl He nognexaiwien YyOOBMETBOPEHUIO B OTBETE
3aABUTEN0  JAlOTCA apPryMEHTMPOBAHHbIE pPa3bsCHEHMS O MNPUYMHAX MPUHATOrO
peLleHuns, a Takke nHpopmauusa o nopsiake o6xanoBaHMs NPUHATOrO PeLUEHUS.

B cnyyae ycraHoBneHus B xoge vnm no pesynbTaTtaM pacCMOTPeHUs >xanobbl
NPM3HaKoB COCTaBa agMUMHUCTPATMBHOIO MpPaBOHAPYLWIEHUST WU NPEeCcTYNieHns



AOJPKHOCTHOE NNLIO YNOSTHOMOYEHHOrO opraHa, paboTHWK, HageneHHbIe NOSTHOMOYUSMM
NO paccMoTpeHuto xanob B COOTBETCTBMM C MNYHKTOM 5.2  HacTosdLlero
afMUHUCTPATUBHOIO perfiaMmeHTa, He3amMeasMTenbHO HanpasnswT  uMelmnecs
MaTepuarsbl B OpraHbl NPoKypaTypsbl.

3asButenu BnpaBe obXanoBaTb peLUEHUs, MPUHATbIE NMPU NpeaoCcTaBneHnn
MyHULUMNanbHOW ycrnyru, oencteus (besgencrane) AOMKHOCTHBIX NUL, MyHULMUNANbHbLIX
cnyxawux YNOMHOMOYEHHOINo oOpraHa, [OOMKHOCTHbIX nuy  M®L, paboTHukoB
opraHusauun, npegycMoTpeHHbIXx Yacteblo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93, B cyaebHOM nopsake B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccumnckon
depepauymn.

lMNonoxeHns HacToswero pasgena, ycTaHaBnuaalLwme nopsagok paccMoTpeHNs
Xanob Ha HapyweHus npaB rpaxgaH W opraHMsaumn npu npegocTaBneHnn
MYHMUMNANbHOW YCIyrn, He pacrnpoCTPaHATCA Ha OTHOLWEHUS, perynupyemMble
depepanbHbiM  3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsagke paccMOTPeEHUs
obpaluennn rpaxaaH Poccuiickon degepaummy».



