MHPOPMALIUA K PEMNAMEHTY

MpaBoBbIMW OCHOBaHNAMM ANSA NPefoCTaBEHNss MyHULMNANbHOW YCIyrn
«lMpu3aHaHne NoOMeLLEHUS XNMNbIM MOMELLEHNEM, KUIOro NOMELLEHNA HENPUTOAHbLIM
A8 NPOXMBAHUA, MHOrOKBapTMPHOIrO AOMa aBapUnHbLIM 1 Noasiexallmm CHoCcy unm
PEKOHCTPYKLUNY ABMAKOTCA creaylowme HopMaTuBHbIE NPABOBLIE aKThbl:

- KoHctutyums Poccuinckon depepaumn ("Poccunckass raseta”, Ne 237,
25.12.1993);

KvnuwHein kogekc Poccuiickon depepaumn (("CobpaHne 3akoHogaTenbCcTBa
Poccunckon degepaunn”, 03.01.2005, Ne 1 (yactb 1), cT. 14, "Poccuickas raseta”, Ne
1, 12.01.2005, "MapnameHTckas raseta", Ne 7-8, 15.01.2005);

depgepanbHbin - 3akoH oT  27.07.2010 Ne 210-&3 "O6 opraHmsauum
npenocTaBneHns rocyaapCTBEHHbIX U MyHuumnanbHblx yenyr" ("Poccuinckas raseta”,
Ne 168, 30.07.2010; "CobGpaHue 3akoHogaTenbctBa Poccuiickon Pepepaumm ",
02.08.2010, Ne 31, cT1. 4179.);

depepanbHbii 3akoH oT 06.10.2003 Ne 131-d3 "O6 o00wmx npuHUMNax
opraHusauun MecTHoro camoynpasneHus B Poccumnckon ®Pepepauun” (Poccunckas
raseta, Ne 202, 08.10.2003; "CobpaHune 3akoHogaTenbctea Poccuiickon degepaumn’,
06.10.2003, Ne 40; ct. 3822; "MNMapnameHTckasa razeTta" Ne 186, 08.10.2003);

depepanbHbii 3akoH oT 27.07.2006 Ne 152-®3 "O nepcoHanbHbIX AaHHbIX"
("Poccunckas raseta”, Ne 165, 29.07.2006; "CobpaHue 3akoHogaTenbctBa Poccurickon
depgepaumn ", 31.07.2006, Ne 31 (1 u4.), ct. 3451; "lMapnameHTckaa raseta", Ne
126-127, 03.08.2006);

®epepanbHbin 3akoH oT 09.02.2009 Ne 8-d3 "O6 obecneveHumn poctyna K
MHpOpMaUUN O AEATENBbHOCTU TFOCYAAapPCTBEHHLIX OPraHOB M OpPraHoB MECTHOrO
camoynpaenenus" ("Poccunckas raseta", Ne 25, 13.02.2009, "CobpaHue
3akoHogartenoctBa Poccuinckon depgepauun”, 16.02.2009, Ne 7, c1. 776,
"MapnameHTckas raseta”, Ne 8, 13-19.02.2009);

MoctaHoBneHune lMpaButenbctea Poccuinckon degepaumm ot 28.01.2006 Ne 47
"O6 yTtBepxaeHun [lonoXeHnsa O NPU3HaAHUM MOMELLEHUS KWMbIM MOMELLEHMEM,
XWUMOro MNOMELEHNUsT HENpUrogHbIM Ansi NPOXWBAHUS, MHOrFOKBaApTUPHOro Aoma
aBapuiHbIM 1 NOASIEXALLMM CHOCY UMM PEKOHCTPYKLMMK, CAA0BOro OMa XUMbiM JOMOM
n xunoro goma cagoBbiM pgomoM" ("CobpaHue 3akoHogaTenbcTBa Poccurickon
depnepaumn”, 06.02.2006, Ne 6, cT. 702, "Poccunckas raseta”, Ne 28, 10.02.2006);

MoctaHoBneHwue lNMpasutenbctea Poccunckon depepaumm ot 25.06.2012 Ne 634
"O BMAax 9NEKTPOHHOW NOANWCK, WCMNONb30BaHME KOTOPbIX AOMnyckaeTcs npu
obpaLlleHun 3a nonyyYyeHnem rocygapcTBeHHbIX U MyHUUMnanbHbIX yenyr" ("Poccunckas
raseta", Ne 148, 02.07.2012; "CobpaHue 3akoHogatenbctea Poccuiickon Pegepaumm ",
Ne 27, cT. 3744);

MoctaHoeneHue lMNMpaButenbctea Poccunckon ®eapepaumm ot 25.08.2012 Ne 852
"O6 ytBepxaeHun [lpaBun  MCNONb30BaHUA  YCWUMIEHHOW  KBanMuUUMpPOBaHHOM
9NEKTPOHHOM nognucu npu  obpaweHnn 3a  MOMyYeHMEM  ToCyOapPCTBEHHbIX
M MyHAUMNANbHbLIX YCRyr M O BHECEeHUM u3MeHeHus B [lpaBuna paspaboTkm
N yTBEPXKOEHUA agMUHUCTPATUBHbBIX PErfiaMeHToOB NpeaoCcTaBneHns rocyaapCTBEHHbIX
yenyr" ("Poccunckas raseta”, Ne 200, 31.08.2012; "CobpaHue 3akoHoAaTesnbCcTBa
Poccunickon ®epgepauum ", 03.09.2012, Ne 36, cT. 4903);

MoctaHoBneHue lMNMpasutenbctea Poccunckon ®eapepaumm ot 26.03.2016 Ne 236
"O TpeboBaHMAX K NPedoCTaBfEHUI0 B 3NIEKTPOHHOM (OOpPMeE TOCYyAapCTBEHHbIX W
MyHuMumnanbHbix yenyr' (OduumanbHbIi MHTEPHET-NOPTan NpaBoOBOW MHGOPMaLMn
http://www.pravo.gov.ru, 05.04.2016; "Poccuinckaa raseta", Ne 75, 08.04.2016;
"CobpaHue 3akoHogaTenbcTBa Poccunckon ®epgepauum ", 11.04.2016,Ne 15, c1. 2084);
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MoctaHoBneHue lMNMpasutenbctea Poccunckon deapepaumm ot 09.07.2016 Ne 649
"O wMepax Mo npPUCNOCOBMEHNIO XUMbIX MNOMELLEHNUA U obwero wuMmyLlecTea
B MHOrOKBapTUMPHOM [OMe C ydeTom notpebHocTen wuHBanugos" (OduumnanbHbiv

WHTEepHeT-nopTan npasBoBOW NHopMauun http://www.pravo.gov.ru,
19.07.2016,"CobpaHne 3akoHogaTtenbctBa Poccuinckon degepaumn ", 25.07.2016, N
3 0 ,
CT. 4914);

- YctaB CTENHOBCKOrO CENbCKOro NOCENEHMS.

MHcpopmauma o nopsigke pocynebHoro (BHecyaebHoro) o6GxanoBaHus
peweHnn wn pencteBun (6e3gencTBUsl) YNONTHOMOYEHHOro opraHa, MO®L,
opraHuM3auMm, a TakKkKe UX [OJDKHOCTHbIX v, MyHUUMUNanbHbIX ClyXawmx,
pabGoTHUKOB

3asBuTENb MOXET o00patuTbCA C Xanobom Ha peweHus u AencTBus
(6e3pencTtBme) ynonnHOMOYEHHOro opraHa, MOL|, opraHnsauunn, ykaszaHHbIX B 4actu 1.1
ctatb 16 ®PepgepanbHoro 3akoHa Ne 210-d3, a Takke uX AOOMMKHOCTHbIX Iuu,
MYHMLUMNANbHbIX CryXalmx, paboTHUKOB, B TOM YKCIe B CReAyLWnX cry4vasx:

1) HapyweHue cpoka perucrTpaumm 3anpoca 3asBuTend O npeaocTaBreHum
MYHULUMNANbHOW yCnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHoro 3akoHa Ne
210-93;

2) HapyleHne cpoka npeaocTaBneHns MyHuuMnanbHoOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pPELLUEHUA U OENCTBUI
(6e3pencTtenga) MOL, paboTHnka MOLL Bo3amoxxHo B criyqae, ecnu Ha MOLL, pewenusa n
aencteusa  (besgenctene) KOTOpPOro  obxanywTcs, BO3fnoxeHa  QYyHKUMS  No
NpeaoCTaBNeHNto  MyHUUMNANbHOMW ycryru B MOMAHOM obObemMe B  nopsake,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHMe Yy 3aaBUTENS OOKYMEHTOB, WKW  UWHGopmauuu, nmnbo
OCYLLLECTBNEHNS OENCTBUA, NpPeaoCTaBfieHne WUnM  OCYLLECTBIIEHME KOTOPbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMK NpaBoBbiIMM  akTamu Poccuiickon  Pepnepaumm,
HOpMaTUBHbIMW MNpPaBOBbLIMM akTamwn Bonrorpagckon obnactn, MyHULMNAnbHbIMM
NpaBOBbIMU akTamMun N5 NPeLOoCTaBNeHUs MyHULMNANbHOM YCnyru;

4) oTka3 B npuveme [AOKYMEHTOB, NpefocCTaBrieHMe KOTOPbIX MpeayCcMOTPEHO
HOpPMaTMBHbIMW nNpaBoBbiIMM akTamn Poccuiickon degepaumm, HOPMaTUBHLIMU
nNpaBoBbIMM akTamu Bonrorpagckon obnactv, MyHMUMNanbHbIMU NPaBOBbIMUA aKTaMu
ANA NpegocTaBneHnsa MyHULMNAanbHOW yCryrn, y 3adBuUTens;

5) oTka3 B npefoCcTaBneHM MyHULMNANbHOW YCryrn, eCriv OCHOBaHUS OTKasa He
npeaycMoTpeHbl deaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMU
WHLIMW HOPMAaTMBHbIMWU MNpPaBoOBbIMW akTamu Poccuinckon Pegepauuun, 3akoHamu u
NHBIMN HOPMaTUBHbBIMU npaBOBbIMU akTamm Bonrorpagckon obnactu,
MyHMUMMANbHLIMW  MPaBOBbIMM  akTamu. B  ykasaHHomM cnyvae pocynebHoe
(BHecynebHoe) obxanoBaHue 3asBuTenemM pewennn n gencteumn (6esgenctens) MOL,
paboTHnka MOPL| Bo3mMOXHO B crniyyae, ecnm Ha MOL, peweHns u [eNCTBUA
(6esnencTBne) KOTOPOro OOXanykTCs, BO3MOXEHA QYHKUMS MO NpeaocTaBreHnto
MYHUUMNAnbHOW YCNyrm B MOMHOM ob6beme B nopsiake, onpegerieHHoM YacTtbio 1.3
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHue C 3asgBUTENS NpuU NpPefocTaBfeHMn MyHUUMMNAnNbHOW yCnyru
nnatbl, He nNpPeayCMOTPEHHOW HOPMATMBHLIMKM MNPaBOBbIMM akTamu Poccunckon
depepaumn, HoOpmaTUBHbBIMM  MpaBoBbiIMW  akTamn  Bonrorpagckonm  obnactw,
MYHMLMNANbHBIMU NPABOBbLIMU aKTaMMu;

7) OTKa3 yNOSIHOMOYEHHOro OpraHa, AOSMKHOCTHOrO nmua YnosfIHOMOYEHHOro
opraHa, M®L|, pabotHuka M®L], opraHnsaumi, npegycCMOTPEHHbIX YacTbio 1.1 cTaTbu
16 ®epepanbHoro 3akoHa Ne 210-®3, wnn ux paboTHMKOB B UCNpPaBNEHUN
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AONYLWEHHbIX UMK OrnevyaTtok U owmnboK B BblOAHHbIX B pe3yrbTaTe npefocTaBneHus
MYHMUMNANbHOW YCNyrn OOKYMEHTax NMbo HapylleHne YCTaHOBIIEHHOrNo CpOKa TaKuX
ncnpaeneHnn. B ykaszaHHOM cnyvae pocynebHoe (BHecyaebHoe) obGxanoBaHue
3asBuTenem peweHun n gencrtemn (besgencteunsa) MoOL, pabotHuka M®PL] BO3MOXHO B
cnyyae, ecnn Ha M®L|, peweHns n gencteua (6esgencrTeme) KoToporo obxanykTcs,
BO3M0XeHa (pyHKUMS MO NpefoCTaBAEHMNI0 MyHULMNANbHOW YCyrn B NOSIHOM o6beme B
nopsiake, onpeaeneHHom vyactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsigka Bblgadv OOKYMEHTOB MO pesyrbTaTtam
NpeaoCcTaBNeHNA MyHULMNANbHOW YCNYIu;

9) npuocTaHoBneHWe nNpefoCTaBfeHus  MYHUUMNAnbHOW  yCnyru, ecnuv
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMOTpeHbl defepanbHbIMKM  3aKkoOHaMU 1
NPUHATLIMM B COOTBETCTBUM C HUMU WHBIMW HOPMATMBHbLIMW MPaBOBbLIMW aKTamMu
Poccuinckon ®depepauun, 3akoHamMm U MHbIMA HOPMATMBHbLIMU MPABOBbLIMU aKTamu
Bonrorpagckon obnactv, MyHMuMnanbHbIMKU NPaBOBbIMU akTaMu. B ykasaHHOM criyyae
pocynebHoe (BHecynebHoe) obxanoBaHuMe 3asiBUTENEM peELUeHUA WU OeNCTBUMA
(6espenctenda) MoLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOLL, pelweHms n
aencteus  (besgenctene) KOTOpPOro  obXanywTcs,, BO3fnoxeHa  QYyHKUMS  No
NpeaoCTaBNeHNo  MyHUUMNAnNbHOMW ycryru B MOMAHOM ob6bemMe B  nopsake,
onpeaeneHHOM yacTtbto 1.3 cTtatbmn 16 PegepanbHoro 3akoHa Ne 210-03;

10) TpeboBaHue y 3adABUTEnNs MpuM NpeaocTaBNeHUn MyHUUUNANbHOM YCryru
AOKYMEHTOB unn uHopMaumm, OTCYTCTBME U (MNM) HEOOCTOBEPHOCTb KOTOPbIX HE
yKa3sblBanucb npu nepeoHavyanbHOM OTKase B NpMeMe AOKYMEHTOB, HEOOXOANMbIX AN
npeaocTaBneHna MyHULMNanbHOW ycryru, Nubo B NpeaocTaBNeHnn MyHULUMNAnbHOM
YCrnyru, 3a WUCKIKYEHWEM CRyYaeB, NPeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaTtbn 7
®epepanbHoro 3akoHa Ne 210-®3. B ykasaHHOM cnyyae gocynebHoe (BHecyoebHoe)
obxanoBaHue 3asBuTenem peleHun un pgencteun (6esgencrtems) MOL, paboTHuka
Mo®Ll Bo3moxHO B cnyyae, ecnnm Ha MOL|, peweHua wn pgencteusa (6esgencrteue)
KOTOporo oOXanyrTcsi, BO3noXeHa QYyHKUMA N0 NPeaoCTaBfEHUIO  AaHHOM
MYHULMNANbHOW YCryrm B NOMHOM obbeme B nopsiake, onpegeneHHom 4vactbio 1.3
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93.

5.2. XXanoba nogaetca B MUCbMEHHOMW (hpopMe Ha OBymaxHOM HocuTene, B
9NEKTPOHHOM (hOpMe B YMNONIHOMOYEHHbIM opraH, MOL|, nnb6o B KomntetT 3KOHOMUKM
Bonrorpagckon obnactu, gasndawowmncsa ydpeautenem MOL|, (ganee - yypeautensb
Mo®Ll), a Takke B oOpraHusauum, npegycMoTpeHHble 4actbto 1.1 crtatbn 16
®epepanbHoro 3akoHa Ne 210-93. Xanobbl Ha pelweHua n gencteusa (besgencrane)
paboTHMka MO®Ll nopatotca pykoBogutento atoro MOLl. Xanobbl Ha pelieHus wn
nencteus (6esgencrtemne) MOL nogatotca yupegutento MOL| nnm gomkHOCTHOMY nuuy,
YyNOITHOMOYEHHOMY  HOPMAaTMBHbIM  MNPaBOBbIM  akToM cybbekta Poccuinckon
®epepaumn. XKanobbl Ha peweHna u pgencteua  (6esgencteme) paboOTHMKOB
opraHusauun, npegycMoTpeHHbIX YacTtbto 1.1 ctatem 16 PepgepanbHoro 3akoHa Ne
210-93, nogaroTcsa pyKOBOAUTESNSM 3TUX OpraHn3aumni.

YKano6a Ha pewenuna n gencteusa (besgenctene) ynorHOMOYEHHOro OpraHa,
AOJDKHOCTHOMO  fiMua  YNOfAHOMOYEHHOINO  OpraHa, MYHMUMManbHOro  CriyXatlero,
pyKOBOAUTENS YMNOMIHOMOYEHHOrO OpraHa MoXeT ObITb HanpaBfeHa Mo no4yte, yepes
ML, ¢ ncnonb3oBaHMem NHGPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UIHTepHeT",
ohuumanbHOro camta opraHa, NPeaoCTaBNAOLWEro MyHULMNANbHY YCnyry, eQuHoro
nopTana rocygapCTBEHHbIX U MyHMUMNANbHbIX YCNyr nMbo permoHanbHOro noprana
rocy4apCTBEHHbIX U MyHULMNASbHbBIX YCAYT, @ Takke MOXeT ObITb NPUHATA NPU IMYHOM
npueme 3aaBUTENS.

Xanoba Ha pewennsa n gencteus (bespgencteme) MOL, paboTHnka MOLL moxeT
BbITb HanpasneHa no nouTe, c NCNoNnb30BaHMEM
NHPOPMALMOHHO-TENTIEKOMMYHUKALUNOHHON ceTn "WHTepHeT", oduumansHOro cavrta
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Mo®L, eamHoro noptana rocygapCTBEHHbIX WM MyHMUMManbHbIX — ycnyr nmbo
perMoHanbHOro noprtana rocygapCTBEHHbIX U MyHULUMNANbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NINYHOM MPUEME 3asaBUTENS.

Kanoba Ha pewenna wun pgencteua  (besgencteme)  opraHusaumn,
npeaycMOTpeHHbIX YacTblo 1.1 ctatbm 16 degepanbHoro 3akoHa Ne 210-93, a Takke
nx paboTHMKOB MOXeT OblTb HanpaBneHa MO MoyTe, C WCMNONb30BaHMEM
MHOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "UHTepHeT", oduumnanbHbIX CanToB
9TUX OpraHu3auumn, eauHoro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX ycnyr nmbo
pernoHanbHOro noprtarna rocygapCTBEHHbIX M MYyHULMNANbHbLIX YCNYr, a Takke MOXeT
BbITb NPUHATA NPY NMNYHOM MPUEME 3asaBUTENS.

5.3. XKanobbl Ha peweHna n gencreusa (6esgencrtene) pykoBOAMUTENS OpraHa,
NpeaocTaBnAwLWEro MyHULUMNANbHY YCryry, NOAAKTCHA B BbILUECTOAWMIA OpraH (npu
ero Hanuumm) nNuMbo B Cnyyae ero OTCYTCTBUS paccMaTpuBalOTCA HenocpeacTBEeHHO
pyKOBOAUTENEM OpraHa, NpeaoCTaBAOLWEro MyHULMNANbHYO YCIyry.

5.4. XXanoba gomkHa cogepxaTb:

1)  HanmeHoBaHWe  YNOMHOMOYEHHOr0  OpraHa, [OOJDKHOCTHOro  nvua
YNOMIHOMOYEHHOIO OpraHa, unM MyHuumnanbHoro cnyxawero, MOLL, ero pykoBogutens
n (unu) paboTHWMKa, opraHuM3aunn, npeaycMoTpeHHbIX 4actbio 1.1 ctatbn 16
®epnepanbHoro 3akoHa Ne 210-93, nx pykosogutenen n (unn) paboTHUKOB, peLleHns
aencteng (6e3gencrTeme) KoTopbix 06XanyTes;

2) hammnuio, M4, OTYECTBO (MOCneaHee - Npu Hanuyum), cBeeHUst O MecTe
XUTENbCTBa 3aaBuTENs - (bM3mMyeckoro nuua NMbo HanmeHoBaHWe, CBEAEHNA O MecTe
HaxoXaeHus 3asBUTENs - PUONYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NoYTbl (NPU HaNUYMK) U NOYTOBLINM agpec, No
KOTOPbIM AOMMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

3) cBegeHna o6 obxanyemblx pelweHnax u agencteuax (6esgencteuun)
YNOMHOMOYEHHOIO OpraHa, [AOJSPKHOCTHOro nvua, YNOAHOMOYEHHOro opraHa, nunbo
MYHULMNANBLHOro crnyxaktiero, M®L, paboTHuKa ML, opraHu3sauuu,
npeaoycMOTpeHHbIX Yactbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-P3, umx
pabOTHMKOB;

4) [oBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTESNb HE COrfaceH C pelleHnem u
aencteusmun - (6e3gencrTBMemM)  YNOSIHOMOYEHHOrO  OpraHa, AOJDKHOCTHOro  nvua
YNOSTHOMOYEHHOrO OpraHa unm MyHuumnaneHoro cnyxawero, MOL|, pabotHnka MOLY,
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93, ux paboTHukoB. 3aaBuTenemMm Moryt ObiTb nNpeacTaBfieHbl OOKYMEHTbI (npu
Hanuuuun), noaTeepXaatoLme oBOAbI 3asBUTENSA, MO0 UX KONUW.

3asBuTENnb WUMEET npaBO Ha NofyvYeHue uHoOpMauMm W  OOKYMEHTOB,
HeobxoauMbIx Anst 060CHOBaHMS 1 pacCMOTPEHUSA Xanobbl.

5.5. OcHoBaHvemM agna Hadana npoueaypbl JocyaebHoro obxanosBaHus
ABNsieTCA nocTynneHue xanobbl 3assutens. Pernctpauus xanobbl ocyliecTenseTcs
YNOMHOMOY€EHHbIM  CNEeUNanmMcToM YNOMHOMOYEHHOrO opraHa, paboTtHukamu MOLL,
opraHusauun, npegycMoTpeHHbIXx Yactelo 1.1 crtatem 16 depepanbHoro 3akoHa Ne
210-93. B Te4eHne Tpex AHEen COo OHS ee NOCTYNMEHNS.

Xanoba, noctynueLuaa B ynosIHOMOYEHHbIW opraH, MOL, yupeagutenio ML, B
opraHusauuun, npegycMmoTpeHHble vacTtbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne
210-93, nognexuT pacCMOTPEHUIO B TEYEHME NATHaAAUATU paboymx AHEN CO OHS ee
pernctpauumn, a B criydae obxanoBaHus OTKasa YMNONHOMOYEHHOro opraHa, MoL],
opraHusauun, npeaycMoTpeHHblX Yactbto 1.1 ctatem 16 Hactodwero depeparnbHOro
3akoHa Ne 210-03, B npuveme [OOKYMEHTOB Yy 3adABuTens nmbo B ucnpaBneHuu
AOMyLEHHbIX OneYaTtok Wu owubok wunu B crydae oO0XanoBaHuUs HapyLIEHWs
YCTaHOBIIEHHOIO CpOKa TakuX UCMpaBfeHnn - B TedyeHne natn paboumx aHen co gHa ee
perncTpauumn.



5.6. B cnyyae ecnu B xxanobe He ykasaHbl haMunng 3asBUTENs, HanpaBuBLLETO
xano®y, un (unn) NoYTOBbLIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET, OTBET
Ha anoby He gaeTcs.

Ecnn B ykasaHHoOM xanobe cogepxkatcsa cBegeHusi O noaroTaBNMBaeMoOM,
COBEpLIaeMOM WM COBEPLLUEHHOM MPOTMBOMNPABHOM AEAHWW, a Takke O fnuue, ero
NoAroTaBnMBaloOLLEM, COBEpLUAlOWLEM WU COBEPLUMBLUEM, Kanoba noanexur
HanpaBfeHWIO B roOCyAapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN.

[omkHocTHOE NnLo, paboTHUK, HaZeNeHHbIe MOSIHOMOYMUSIMW MO PACCMOTPEHMIO
anob B COOTBETCTBMM C NMYHKTOM 5.2 HACTOSILLEro agMUHUCTPATUBHOIO perfnameHTa,
nNpw NonyyYeHun xanobbl, B KOTOPON COAep)KaTCA HELIEH3YPHbIE NMMBO oCKOpOUTENbHbIE
BbIPaXXEHWS, Yrpo3bl >XMU3HW, 300POBbI0 M MMYLLECTBY OOSDKHOCTHOrO Nvua, a Takke
4YNIeHOB ero ceMbW, BripaBe OCTaBUThb arnoby 6e3 oTBeTa Nno CyLleCcTBY NOCTaBIIEHHbIX
B HEW BOMNPOCOB W COOOLWMTb 3afABUTEM0 O HeJonyCTMMOCTWU 3roynoTpebrneHus
npaBoM.

B cnyyae ecnu TekcT xanobbl He NnogaaeTcs NPOYTEHUIO, OHA ocTaBnseTcs 6e3
OTBETA, O YeM B TeyeHMe CemMu OHeW CO OHA perncTpauum xanobbl coobliaetcs
3aABUTENIO, ECNM €ro haMunms U NOYTOBLIN agpec NoAAATCA NPOYTEHMIO.

Ecnn oTBeT no cywecTBy NocTaBfeHHOro B xanobe Bonpoca He MoxXeT 6biTb
AaH 6e3 pasrnaweHus CBeAEHW, COCTaBnSOWUX FOCYOAPCTBEHHYI WMAN  UHYIO
oxpaHsiemyto deagepanbHbiM 3aKOHOM TaWHy, B Te4YeHWe CemMu [OHEeNn CcOo [HSA
pernctpauumn xanobbl 3asBuTento, HanpasumBwemy xanoby, coobwaeTca o
HEBO3MOXXHOCTU [aTb OTBET MO CyLeCTBY MOCTABMEHHONO B HEW BOMPOCa B CBA3U C
HeJOoMNyCTUMOCTbBIO pasrnalleHns ykasaHHbIX CBEAEHWUMN.

B cnyyae ecnu TekcT anobbl He MNO3BOMSET onpegenutb CyTb ObpalieHus
3aaBUTENSA, OTBET MO CYLLECTBY Xanobbl He JaeTcs, O YeM B TeYEHME CeMU OHEN Co
OHSA pernctpauum xanobbl coobLaeTca 3adaBUTENIO.

B cnyyae ecnn B xanobe obxanyetcsa cyaebHoe pelieHue, Takas xanoba B
TeyeHMe cemMnm [OHEen CO [JHA €€ perucTpauum BO3BpallaeTcs  3asBUTENIO,
HanpasmBLLEMY Xanoby, ¢ pa3bsaACHEHMEM nopsigka obxanoBaHus AaHHOro cyaebHoro
peLueHus.

Ecnn B xanobe coaepXuTcs BOMPOC, HA KOTOPbLIA 3asBUTENIO HEOAHOKPATHO
AaBannCb MUCbMEHHbIE OTBETbl MO CYLIECTBY B CBA3M C paHee HanpasnsgembiMu
xanobamu, 1 npu 3Tom B xanobe He NpMBOAATCS HOBblE AOBOAbLI M 0B6CTOATENLCTBA,
OOJMPKHOCTHOE Nnuo, paboTHUK, HadeneHHbIe NONHOMOYUSMIN NO PACCMOTPEHMIO Xanob
B COOTBETCTBMM C MYHKTOM 5.2 HacTOsALWEro agMMHUCTPATMBHOIO pernamMeHTa, Bnpase
NPUHATL pelleHne O Be30CHOBAaTEeNbHOCTU oYepenHOn Xanobbl W npekpalleHun
nepenucku ¢ 3asaBuTenem nNo JaHHOMY BOMPOCY NpU YCNOBUW, YTO yKasaHHas xanoba n
paHee Hanpasnsiemble >Xanobbl HanpaBnsANAUCb B O4MH U TOT € YNOSIHOMOYEHHbIV
opraH unM OAHOMY W TOMY e [AOSMKHOCTHOMY nuuy. O [OaHHOM  pelueHuu
yBeAOMIISieTCA 3aABUTENb, HANPaBMBLLUNIA Xanooby.

5.7. To pesynbTatam paccMOTpPeHMs XKanobbl NPUHUMAETCss OOHO U3
CcrneayLwmx peLeHun:

1) xanoba ypoBneTBOpsieTCH, B TOM 4uucre B (POpMe OTMEHbl MPUHATOrO
peLLEeHNs, UCNpaBeHns OONYLLEHHbIX oneYyaTok U OWnbOoK B BblAAHHbLIX B pe3ynbTaTte
NpeaoCTaBnNeHNa  MyHUMUMMANbHOW  YCNyrM AOKYMEHTax, BoO3BpaTa 3asBUTESO
OEHEXHbIX CPEeACTB, B3MMaHuWe KOTOPbIX He nNpefyCMOTPEHO HOPMAaTMBHbIMU
npaBoBbIMM akTamu Poccunckon depepaumm, HOPMaATUBHBIMW MPABOBbLIMU aKTamu
Bonrorpagckon obnactun, MyHMUMNanbHbIMU NPaBOBbIMU aKTaMMu;

2) B yOoBNeTBOpPEHMM xanobbl OTKa3biBaeTCA.

5.8. OcHOBaHuAMM AN OTKa3a B y4OBETBOPEHUN Xanobbl ABNSIOTCS:

1) npu3HaHve npaBOMepHbIMM pelweHus u (unn) gencteun (6e3gencTeus)
YNOMMHOMOYEHHOIO  OpraHa  AOSMKHOCTHbIX — NUL,  MYHMUMNANbHbIX  CRAyXalimx



yNoOfiHOMOYeHHOro opraHa, M®L, pabotHuka MOL, a Takke opraHusaumn,
NpeaycMOTPEHHbIX YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-93, unu mx
pabOTHMKOB, y4aCTBYHOLLNX B NPeaOCTaBNEHNN MyHULMNANbHON YCNyru,

2) Hanu4ne BCTYNUBLLENO B 3aKOHHYIO CUMY peLLeHus cyaa Mo xanobe o ToM xe
npeamMeTe 1 No TeM e OCHOBaHUAM;

3) nogaya xanobbl MLOM, MONTHOMOYMST KOTOPOrO He NOATBEPXKAEHbI B NOPSAKeE,
yCTaHOBIIEHHOM 3akoHoAaTeNnbLCcTBOM Poccunckon ®eagepauuu.

5.9. He nosgHee OHSA, crnefylowero 3a AHEM MNPUHATUS PeLLeHUs, 3adBUTENI0 B
NMUCbMEHHOW (bOopMeE U MO XenaHuo 3asBUTENSA B 3NEKTPOHHON bOopMe HarnpasndeTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrfbTaTax PpacCMOTPEHUS Xanobbl.

B cnyyae npusHaHus kanobbl nognexawen yaooBNeTBOPEHUMIO B OTBETE
3aaBUTEN0 JaeTcsd UHpopMauus O OeNCTBUSAX, OCYLLECTBNAEMbIX YNOSTHOMOYEHHbIM
opraHom, MO®LU, nmbo opraHusauuen, npenycMoOTpeHHon 4yactbto 1.1 crtatbm 16
®epgepanbHoro 3akoHa Ne 210-®3, B uendax He3amMennuTesrbHOro YCcTpaHeHus
BbISIBNIEHHbIX HapyLLIEHU NPU OKasaHuM MyHULUNANbLHOM YCIyru, a Takke NPUHOCATCS
N3BMHEHUS 3a JOCTaBMeHHble HeyaobCcTBa M yKasbiBaeTcs MHPOpMaUns O AarbHENLLNX
OENCTBUSX, KOTOpble HeobXxoOuMMO COBEepLUTb 3asBUTEN0 B LUEensxX MonydYeHus
MYHULMMNANbHOWN YCNyri.

B cnyyae npusHaHua xanobbl He noanexawen yaooBneTBOPEHUIO B OTBeETe
3a8BUTEN0 [AlTCA  aprymMeHTMPOBaHHbIE pPa3bACHEHUS O MpUYMHaAxX MNPUHATOro
peLleHuns, a Takke nHpopmauusa o nopsiake o6xxanoBaHMs NPUHATOrO peLUEeHnS.

5.10. B cny4ae ycrtaHoBneHus B xoge wnv no pesyrbTaTaM pacCMOTPEHUs
Xanobbl  NpM3HaKoB  cocTaBa  aAMWHUCTPATUBHONO  MpaBOHApyLUEHUa  UNu
NPecTynneHnsa AOSMKHOCTHOE NMLO YNOSIHOMOYEHHOro opraHa, paboTHWUK, HaaeneHHbIe
MNOSTHOMOYMSIMN MO PACCMOTPEHMUIO Xanob B COOTBETCTBMM C MYHKTOM 5.2 HacToALero
afMWUHNCTPATUBHOIO pernameHTa, He3aMeanuTenbHO HanpaenslT  MMelLlmecs
MaTepuarnbsl B OpraHbl NpoKypaTypsbl.

5.11. 3asasutenu BnpaBe obXanoBaTb  peleHusi, MNpUHATLIE  Npu
npeaocTaBneHnn MyHUUMNanbHON ycnyrn, oencTeus (6es3gencrane) AOMKHOCTHbBIX L,
MYHUUMNAMNbHBIX ChAyXawmx YNOSIHOMOYEHHOrO oOpraHa, AOSDKHOCTHbIX nvy MOL,
pabOTHMKOB OpraHusauuim, npegycMoTpeHHbIX YacTbio 1.1 ctatem 16 dPepepanbHOro
3akoHa Ne 210-93, B cygebHoM nopsiake B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon ®epepauum.

5.12. TlonoxeHus HacTodAWero pasgenia, YycTaHaBnuBarwlwne nopsnok
paccMOTpeHns Xanob Ha HapyweHua npasB rpaxgaH W opraHuvsauui  npu
npegocTaBNeHnn MyHUUMNAnNbHOW YCNyru, He pacnpoCTPaHATCA Ha OTHOLLEHUS,
perynupyemble degepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-®3 "O nopsake
paccMoTpeHnsa obpaueHni rpaxgaH Poccunckon ®epepauun”.



