MHPOPMALIUA K PEMNAMEHTY

MpaBoBbIMW OCHOBaHNAMM ANSA NPefoCTaBEHNss MyHULMNANbHOW YCIyrn
«lMpn3HaHue y rpaxxgaH HannumMs OCHOBaHUIN ONs NPU3HAHUS UX HY>XKOALWUMUCA B
XUnNbIX NOMeLWEHNAX, NpeaoCcTaBnsgeMblX MO 4OroBopamM CounanbHOro Hanma
SIBMSAOTCA criegyowme HopMaTUBHbBIE NPABOBbLIE AKTbI:

- KoHctutyumna PO ot 12.12.1993 («Poccunckas raszeta» ot 25.12.1993 Ne 237, c
nameHenmamm ot 09.02.1996, 10.02.1996, 09.06.2001, 25.06.2003, 25.03.2004,
14.10.2005, 12.06.2006);

- Q®epepanbHbiin 3akoH oT 06.10.2003 Ne 131-®3 «O6 o0bwmx npuHUMNax
opraHuMsauum MecTHoro camoynpaeneHusi B Poccunckon ®depepauun» (CobpaHue
3akoHogartenoctBa P®, 06.10.2003, Ne 40, ct. 3822; «[lMapnameHTckasa rasetar», Ne
186, 08.10.2003; «Poccuiickasa razetar», Ne 202, 08.10.2003);

-GepepanbHbin - 3akoH o1 27.07.2010 Ne 210-&3 «O6 opraHusaumm
NpeaoCTaBNEHNA roCyAapCTBEHHbIX M MyHULUMNanbHbIX ycnyry («Poccuiickas rasetay,
Ne 168; 30.07.2010; CobpaHue 3akoHogatensctea P®, 02.08.2010, Ne 31, cT. 4179);

-GepepanbHbin 3akoH oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»
(«Poccunckas raseta», Ne 165, 29.07.2006; CobpaHue 3akoHogaTenbctBa PO,
31.07.2006, Ne 31 (4. 1), cr. 3541; «[lapnameHTckasa raseta», Ne 126-127,
03.08.2006);

-KunuwHein kogekc Poccuninckon degepaumm ot 29.12.2004 Ne 188-03;

-MoctaHoBneHue lMpasutensctea PP ot 28.01.2006 Ne 47 «O6 yTtBEpxKaeHUM
MONMOXEHNA O MNPU3HAHUM TMOMELLEHUS >KWMbIM MNOMELLEHMEM, HENPUrogHbIM Ans
NPOXMBAHMS W MHOFOKBApTMPHOrO AOMa aBapuMHbIM WM NoANEXallmm CHOCY Wnn
PEKOHCTPYKLNNY;

-MoctaHoBneHne lMpasutensctea PP ot 16.06.2006 Ne 378 «O6 yTtBepxaeHuu
lMepeyHsa TspkenbiX QOPM XPOHMYECKMX 3aboneBaHu, NpU KOTOPbIX HEBO3MOXHO
COBMECTHOE NPOXMBaHME rpaXkaaH B OOHON KBAPTUPEY;

-3akoH Bonrorpagckon ob6bnactm ot 04.08.2005 Ne 1096-OL «O nopsigke
NPU3HaAHUA rpaxgaH ManoMMylwuMn B UEeNnax NpeaocTaBfeHUs MM MO OOroBopam
coLmManbHOro Hamma >uroro NoMeLLeHnsa»;

-3akoH Bonrorpaackon obnactun ot 01.12.2005 Ne 1125-0O[] «O nopsgke BeaeHus
opraHamuM MECTHOrO CaMOYMpaBlieHUs1 ydeTa rpaxgaH B KavyeCTBe HYXAAloLWMXCA B
XUNbIX MOMELLEHUsIX, NpeaocTaBndemMblx MO AOroBopamM CoOUManbHOroO Havma B
Bonrorpagckon obnactny;

-MoctaHoBneHne [naBbl AomuHucTtpauum Bonrorpagckon obnactu ot
26.04.2006r Ne 455 «O HekoTOpblX BOMpocax peanu3auum 3akoHa Bonrorpagckon
obnactm ot 01.12.2005 Ne 1125-O[] «O nopsigke BedeHWs opraHamum MECTHOro
camoynpaBneHnsa ydeTa rpaxaaH B KayecTBe HYXOAIOLWMXCA B XWMbIX MOMELLEHUSIX,
npenocTaBnseMbiX MO 4OroOBOpaM coumanbHOro Harmma B Bonrorpagckon obnactny;

-Hactoawun AOMUHUCTPATUBHLIN PErfTaMEHT.

Uudopmauma o nopsake pocyaebHoro (BHecyaebHoro) obGxanoBaHus
peweHnn wun pgenctBun (6e3gencTBUS) YNONTHOMOYEHHOro opraHa, M®L,
opraHuMsauum, a TakKkKe MUX [OJDKHOCTHbIX JNvL, MyHUUMUNanbHbIX ClyXalwmx,
paboTHMKOB

3asButenb MoXeT ob0patuTbca C xanobom Ha peweHnsa un  OencTsund
(6e3pencTtBme) ynonnHOMOYEHHOro opraHa, MOL|, opraHnsauuin, ykaszaHHbIX B 4actu 1.1
ctratbn 16 ®depepanbHoro 3akoHa Ne 210-®3, a Takke MX OOMKHOCTHLIX §Nnu,
MYHMUMMANbHbIX CryXalmx, paboTHUKOB, B TOM YMCIe B CReAyLWmnxX cry4vasx:

1) HapylweHue cpoka perucTpaumm 3anpoca 3asBuTend O npeaocTaBfeHum
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MyHMLUMNANbLHOW YCNyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®enepanbHoro 3akoHa Ne
210-93;

2) HapyleHne cpoka NpeaocTaBneHns MyHuuMnanbHoW ycnyru. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanosaHue 3asBUTENEM peLUueHU U OeNCTBUN
(6espenctenda) MoLl, pabotHuka MLl BoamoxxHO B cnydae, ecnv Ha MOLL, pelwieHms n
aencteusa  (besgenctene) KOTOpPOro  obxanywTcs,, BO3fnoxeHa  QYyHKUMS  No
NPeaoCTaBNEHN0  MyHUUMNAnNbHOM ycryru B NOAHOM ob6bemMe B nopsiake,
onpeaeneHHom vactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

3) TpeboBaHMe Yy 3aaBUTENS OOKYMEHTOB, WM  UWHGopmauuu, nmnbo
OCYLLeCTBNEHN [OENCTBUA, NpefoCTaBfieHne WunuM  OCYLLEeCTBIIeHUEe KOTOpbIX He
npegycMOTPEHO HOpMaTMBHbIMW  MpaBoOBbIMW  akTamu  Poccurckon ®depepauun,
HOpMaTUBHbIMW MNpPaBOBbLIMM akTamwn Bonrorpagckon obrnactn, MyHULMNANbHbIMM
NpaBOBbIMU akTamu N5 NpefoCTaBneHus MyHULMNAansHOM yCnyru;

4) oTka3 B MNpuvemMe AOKYMEHTOB, NpeaoCTaBfieHMe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMW nNpaBoBbiIMM akTamn Poccuiickon degepaumm, HOPMaTUBHbLIMA
nNpaBoBbIMX akTamu Bonrorpagckon obrnactv, MyHMUMNaNbHbIMU NPABOBbIMU aKTaMu
ANA NpeaocTaBNeHNsa MyHULMNANbHOW yCnyrn, y 3asaBuUTens;

5) oTka3 B npefoCTaBneHM MyHULMNANbHOW YCyrn, eCriv OCHOBaHUS OTKasa He
npeaycMoTpeHbl eaepanbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBUUM C HUMU
WHBIMW HOPMaTUBHLIMKM NpPaBOBbIMW akTamu Poccunckon Pepepaumm, 3akoHamMu U
NHBIMN HOPMaTUBHbBIMU npaBOBbIMU akTamm Bonrorpagckon obnactu,
MyHMUMNANbHbIMX  MpaBOBbIMM  akTamn. B  ykasaHHOM cnyvae pocygebHoe
(BHecynebHoe) obxxanoBaHve 3asiBUTENEM pelleHun u genctenn (6esgenctemst) MOL,
paboTHnka MOPL| Bo3mMOXHO B crnyyae, ecnm Ha MOL, peweHns u [eNCTBUA
(6e3pencTtBne) KoToporo obXanylTcsl, BO3NOXeHa QYHKUMA MO NpenoCcTaBfeHuto
MYHUUMNANbLHOW YCryrm B NOMHOM obbeme B nopsiake, onpegeneHHom 4vactbio 1.3
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENA NpWM NPenoCcTaBfeHMM MyHUUMNANbHOW yCnyrn
nnatbl, He nMPegyCMOTPEHHOW HOPMATUBHLIMW MPaBOBbIMM akTamu Poccuickon
depepaumn, HoOpmaTMBHbBIMM  MpaBoBbiIMW  akTamu  Bonrorpagckonm  obnactw,
MYHMLUMMNANbHBIMW NPABOBbIMU aKkTaMMu;

7) OTKa3 YNOfIHOMOYEHHOro OpraHa, AOSMKHOCTHOrO numua YnoOfIHOMOYEHHOro
opraHa, M®L|, paboTtHuka M®L], opraHnsaumin, npegyCcMOTPEHHbIX YacTbio 1.1 cTaTbu
16 depepanbHoro 3akoHa Ne 210-®3, wnum ux paboTHMKOB B UCMNPaBrEHUN
AOMNYLEHHbIX UMW OrneYyaTok U owmnboK B BblOAHHbIX B pe3ynbTaTe npefoCcTaBreHus
MYHMUMNANbHOW YCNyrn OOKYMEHTax NMbo HapylleHne YCTaHOBIIEHHOINo CpOKa TakuX
ucnpasneHnn. B ykaszaHHOM cnyvyae pocynebHoe (BHecynebHoe) obxanoBaHue
3asBuTENnem pelieHnn n genctenn (6esgencreunsa) MoLl, pabotHnka M®PLL Bo3MOXHO B
cnyyae, ecnn Ha M®L|, peweHns n gencteua (6esgencrTeme) KoToporo obxanyrTcs,
BO3M0OXeHa (PyHKUMS Mo NpefoCTaBAeH U0 MyHULMNANbHOW YCyrn B MOIHOM o6beme B
nopsgke, onpegeneHHomM vactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsgka Bblgayn OOKYMEHTOB MO pesynbTaTam
npeaocTaBNeHNA MyHULMNANbHOW YCRYIu;

9) npuocTaHOBNEHWE NpPefoCTaBfeHMs  MyHUUMNAnbHOWM  yCnyrn, ecnu
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMOTpeHbl defepanbHbIMKU  3aKoOHaMuU 1
NPUHATBIMM B COOTBETCTBUM C HUMM WHBIMA HOPMaTMBHbIMW MNPaBOBbLIMW aKTamMu
Poccuinckon ®depepauun, 3akoHamMm U MHbIMA HOPMATMBHbLIMU MPABOBbLIMU aKTamu
Bonrorpagckon obnactv, MyHMumMnanbHbIMKU NPaBOBbIMW akTaMu. B ykasaHHOM criyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENEM peleHun U OEeWCTBUK
(6espencTtenda) MoLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOLL, pelwieHms n
aenctena  (6es3penctBne) KOTOporo  oOXanylTcs, BO3NoOXeHa  (yHKUMs Mo
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NPeaoCTaBNEHNO  MyHUUMNANbHOM ycryru B NOAHOM obGbemMe B  nopsfke,
onpeaeneHHom yacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-03;

10) TpeboBaHne y 3aABMTENs NpUM NPeaoCTaBNEHUN MYHULMNANbHOW YCRyru
OOKYMEHTOB MMM uHGOpMauuu, OTCyTCcTBME WU (MNIM) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb npu nepeoHayanbHOM OTKase B NpMemMe AOKYMEHTOB, HEOOXOANMbIX ANs
npegocTaBneHns MyHULMnanbHOW ycnyru, NMbo B npeaocTaBfeHnn MyHUUMNanbHON
yCryrn, 3a WUCKIYEHMEM CriyvaeB, NpeayCMOTPEHHbIX MYyHKTOM 4 vactu 1 cTtaTtbn 7
®epepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyyae pocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asiBuTenemMm peweHun n gencteun (6espenctens) MOL|, paboTHuka
M®L] Bo3amOXHO B cnyyae, ecnm Ha MOL|, peweHna n pencteua (6esgencreue)
KOTOporo ob6XanylTcsi, BO3NoOXeHa QYyHKUMA N0 NPeaoCTaBfEHUIo  AaHHOM
MYHUUMNANbHOW YyCryrm B NOMHOM obbeme B nopsiake, onpegeneHHom 4vactbio 1.3
ctatbn 16 ®eaepanbHoro 3akoHa Ne 210-93.

5.2. )XXanoba nogaetcs B NMCbMEHHOW ¢popme Ha OGymaxHOM HocuTene, B
9NEKTPOHHOM (hopMe B YMOSHOMOYEHHbIN opraH, M®L|, nuéo B KomuteT 3KOHOMUKM
Bonrorpagckon obnactu, gasndawowmncsa ydpeautenem MOL| (ganee - yypeautensb
Mo®Ll), a Takke B opraHusauuMm, npegycMoTpeHHble Yactbto 1.1 crtatbn 16
depnepanbHoro 3akoHa Ne 210-d3. XKanobbl Ha pewenna n gencreusa (6esgencraeme)
paboTHnka MO®L|, nogatotca pykosogutento atoro MOL. XKanobbl Ha pelleHus u
nencteus (6esgencrteme) MOL nogatotca ydpegutento MOL, nnm JomkKHOCTHOMY nuuy,
YNOfIHOMOYEHHOMY  HOPMaTMBHbIM  MNPaBOBbIM  akToM  cybbekta Poccuinckon
®epepaunn. Kanobbl Ha peweHua wn pgencteus (6esgencteume) paboTHUKOB
opraHuMsauun, npegycMoTpeHHbIX Yactelo 1.1 ctatbm 16 depepanbHoro 3akoHa Ne
210-93, nogarTca pyKOBOAUTESNSAM 3TUX OpraHu3aumnii.

Xanoba Ha peweHua n gencreus (6es3pencTene) ynonmHOMOYEHHOIO oOpraHa,
AOJDKHOCTHOMO  nvua  YNOMHOMOYEHHOro  OpraHa, MYHMUMNAanbHOro  CriyXatlero,
pyKoBOAUTENS YNOMIHOMOYEHHOrO opraHa MoXeT ObITb HanpasreHa Mo no4yte, yepes
ML, ¢ ncnoneszosaHMem NHHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UIHTepHeT",
odomumanbHOro canMta opraHa, NpeaocTaBnsloWero MyHUUUNAaNbHY ycnyry, eguHoro
nopTana rocygapCTBEHHbIX U MyHMUMMANbHbIX YCNyr NMbO permoHanbHOro noprana
rocyaapCTBEHHbIX U MyHUUMMNANbHbLIX YCIYr, @ Takke MOXeT ObITb NpUHATa NpU IMYHOM
npueme 3aaBuUTENS.

Xanoba Ha pelwweHnusa n genctensa (6esgencteme) MoL, pabotHuka MOL, moxeT
BbITb HanpasneHa no nouTe, c NCcnonb3oBaHMEM
NHAOPMAaLMOHHO-TENTEKOMMYHUKAUMOHHON ceTn "WHTepHeT", oduumanbHOro cauvta
Mo®LU, eamHoro noptana rocygapCTBEHHbIX WM MyHMUMManbHbIX — ycnyr nmbo
perMoHanbHOro noprtana rocygapCTBEHHbIX U MyHULUMNANbHbLIX YCAYr, a Takke MOXeT
ObITb NPUHATA NPY NNYHOM MpPUEME 3asaBUTENS.

Kanoba Ha pewenna wun pgencteua  (besgencteme)  opraHusauumn,
npeaycMOTpeHHbIX YacTblo 1.1 ctatbn 16 degepanbHoro 3akoHa Ne 210-93, a Takke
nx paboTHMKOB MOXeT OblTb HanpaBneHa MO nMoyTte, C WCMNOMb30BaHMEM
MHAOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "UHTepHeT", oduumanbHbIX CanToB
9TUX OpraHu3auumn, eauHoro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX ycnyr nmbo
pernoHanbHOro noprana rocyaAapCTBEHHbIX U MyHUUMNANbHbBIX YCAYr, a Takke MOXeT
BbITb NPUHATA NPY NMNYHOM MPUEME 3asaBUTENS.

5.3. XKanobbl Ha peweHna n gencreusa (besgencrene) pykoBOAUTENS OpraHa,
NpegocTaBNALWEro MyHUUMNanbsHy ycnyry, noAatTCs B BbILWECTOAWMW opraH (npwu
ero Hanuuum) nNuMbo B Cnyyae ero OTCYTCTBUS paccMaTpuBalOTCA HenocpeacTBEeHHO
pyKkoBoguTenemM opraHa, npefoCTaBfSaoWero MyHMUnnanbHy yCnyry.

5.4. Y)Kanoba gomkHa cogepxaTtb:

1)  HanmeHoBaHWe  YNOMIHOMOYEHHOr0  OpraHa, [OOJDKHOCTHOro  nvua
YNOMIHOMOYEHHOIO OpraHa, unM MyHuumnanbHoro cnyxawero, MOLL, ero pykoBogutens
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n (Mnn) paboTHMKa, oOpraHusauuin, npeaycMoTpeHHbIX Yactbto 1.1 cratbu 16
depnepanbHoro 3akoHa Ne 210-93, nx pykosogutenen un (Mnn) paboTHNKOB, peLleHns n
aenctena (6e3gencrTeme) KoTopbix 06XxanyTes;

2) hamunuio, M4, OTYECTBO (MOcredHee - MpyU Hanuyuun), cBefeHust O MecTe
XUTenNbCTBa 3aaBuUTeENs - oMamyeckoro nuua NMbo HanmeHoBaHWe, CBEAEHNA O MecTe
HaXoXOeHUs 3asBUTENs - KPUANYECKOro Nvua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYTbl (NPU HaNUYMKM) U NOYTOBLINM agpec, No
KOTOPbIM AOMMKEH ObITb HAanNpaBneH OTBET 3aSBUTENIO;

3) cBegeHna o6 obxanyemblx peleHnax u gencteuax (6esgencteuun)
YNOMTHOMOYEHHOIO0 OpraHa, AOJPKHOCTHOrMoO nmua, YMNOMHOMOYEHHOro opraHa, nunbo

MYHULMNANbLHOro crnyxaktiero, M®L, paboTHuKa ML, opraHusauuu,
npeaycMOTpeHHbIX 4Yactblo 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHMKOB;

4) poBoAbl, HA OCHOBAaHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelueHueM U
aencteusamn  (6es3gencTeBmemM)  YNoOSIHOMOYEHHOrO  OpraHa, AOJDKHOCTHOro nuvua
YNOSTHOMOYEHHOrO OpraHa unm MyHuuunaneHoro cnyxawero, MOL|, pabotHnka MOLY,
opraHusauun, npegycMoTpeHHbix Yactelo 1.1 ctatem 16 depepanbHoro 3akoHa Ne
210-93, nx paboTHukoB. 3asBuTenem MoryT ObiTb NpeacTaBneHbl AOKYMEHTbl (npwu
Hanuuuun), noaTBepXaatLme oBOAbI 3asBUTENSA, MO0 UX KONWUW.

3asBuTenb WMeeT npaBO Ha NofyvYeHue uHPoOpMauMm W  OOKYMEHTOB,
HeobxoanMbIX Anst 060CHOBaHUS 1 PAaCCMOTPEHUS XKanobbl.

5.5. OcHoBaHmem pana Havana npouedypbl pgocyaebHoro obxanoBaHUs
ABNSAETCA NOCTynneHue xanobbl 3aasuTtens. Pernctpaumna xanobbl ocyuiecTBnsaerca
YNOMHOMOYEHHbIM  CNeunanmMcToM YrNoHOMOYEHHOro opraHa, paboTtHukamu MOLL,
opraHusauun, npegycMoTpeHHbIX Yactelo 1.1 ctatbm 16 depepanbHoro 3akoHa Ne
210-93. B Te4eHne Tpex AHen Co OHS ee MOCTYNMeHns.

YKano6a, noctynmeLasa B ynONHOMOYEHHbIM opraH, MOL|, yupeautenio MOL, B
opraHusauuun, npegycMmoTpeHHble YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne
210-03, nognexumt pacCMOTPEHNIO B TeYeHMe NaTHaguaTtu paboumx AHen co OHA ee
perncTpauun, a B criydae obxanoBaHus OTKasa YMNONHOMOYEHHOro opraHa, MoLl,
opraHuMsauun, npeaycMoTpeHHbIX YacTbto 1.1 ctatbm 16 Hactodwero depgepanbHOro
3akoHa Ne 210-®3, B npuveme [OOKYMEHTOB Y 3adBuTens nvbo B wucnpaBneHuu
AOMNyLEHHbIX One4YaTtok Ku owunbok wunu B cryvyae oO6XanoBaHuMs HapyLleHWs
YCTaAHOBMEHHOIO CPOKa TaKMX UCMpPaBIieHUN - B Te4eHne NATU pabounx AHEn Co OHA ee
perncTpauum.

5.6. B cnyyae ecnu B xanobe He ykasaHbl haMunng 3asBuUTENs, HanpaBUBLLETO
xanoOy, un (1) NoYTOBbLIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET, OTBET
Ha >xanoby He naeTcs.

Ecnn B ykasaHHOW >xanobe coaepxaTcd CBedeHWs O MOAroTaBMBaeMOM,
COBEpLIaeMOM WM COBEPLLUEHHOM MPOTMBOMNPABHOM AEAHWW, a Takke O fnuue, ero
noAroTaBnMBaloLLEM, COBepLUaloWeM WNu  CoBepLUMBLUEM, Xanoba noanexur
HanpaBfeHWIO B roOCyAapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN.

[omkHocTHOE NnLo, paboTHUK, HaZeNeHHbIe MOSIHOMOYMUSIMW MO PACCMOTPEHMIO
Xanob B COOTBETCTBMM C NMYHKTOM 5.2 HACTOSALEro agMUHUCTPATUBHOIO pernameHTa,
nNpw NonyyYeHun xanobbl, B KOTOPON COAep)KaTCA HELIEH3YPHbIE NMMBO oCKOpOUTENbHbIE
BbIPaXXEHWS, Yrpo3bl >XMU3HW, 300POBbI0 M MMYLLECTBY OOSDKHOCTHOrO Nvua, a Takke
4YNIEHOB ero ceMbW, BripaBe OCTaBUTb anoby 6e3 oTBeTa Nno CyLeCcTBY NOCTABIIEHHbIX
B HEW BOMNPOCOB W COOOLWMTb 3afABUTEN0 O HeJonyCTMMOCTWU 3noynoTpebrneHus
npaBoM.

B cny4ae ecnu TekcT xanobbl He nogaaeTcs NPOYTEHUIO, OHa ocTaBndeTcs 6e3
OTBETA, O YeM B TeyeHMe CemMu OHeW CO OHA pernctpauum xanobbl coobuiaetcs
3aABUTENIO, ECNM €ro haMunns U NOYTOBLIN agpec NoAAATCA NPOYTEHUIO.



Ecnn oTBeT no cywecTBy NOCTaBMEeHHOro B xanobe Bonpoca He MOXeT ObiTb
naH 6e3 pasrnaweHna CBEeAEHWW, COCTaBASANOLWNX TFOCYAAPCTBEHHYD WAN  UHYIO
oxpaHsiemyto deagepanbHbiM 3aKOHOM TaWHy, B TeYeHne CcemMu [JHEen CcO [fHA
permctpauun xanobbl 3aaBuUTENto, Hanpasusliemy xanoby, coobwaetca o
HEBO3MOXXHOCTM AaTb OTBET MO CYLLUECTBY MOCTABMIEHHONO B HEW BOMpoOcCa B CBSA3U C
HeaOoMNyCTMMOCTbBIO pa3rnalleHns yKkasaHHbIX CBEAEHWN.

B cnyyae ecnn TekcT Xanobbl He no3BonseT onpenenntb CyTb obpalleHus
3asBUTENS, OTBET MO CYLLECTBY anobbl He JaeTcsl, O YEM B TEYEHME CEMU OHEN CO
OHSA pernctpauum xanobbl coobiaeTca 3adBUTENIO.

B cnyyae ecnun B xanobe obxanyetca cyaebHoe pelueHue, Takas xanoba B
TEYEeHMe CeMn [OHEW CO [OHSA €€ perucrpauMmM BO3BpallaeTcss  3asdABUTENIO,
HanpasmBLLEMY Xanoby, ¢ pa3bsaACHEHMEM nopsigka obxanoBaHus AaHHOro cyaebHoro
peLleHuns.

Ecnn B xanobe cogepXxuTca BOMPOC, Ha KOTOPbIA 3asBUTEN0 HEOAHOKPATHO
AaBanucb NUCbMEHHbIE OTBETbI MO CYLECTBY B CBS3M C paHee HanpaBnsgemMbiMu
xanobamu, 1 Npn aTOM B Xanobe He NPUBOAATCS HOBbIE AOBOAbI UM OBCTOATENBLCTBA,
AOIMKHOCTHOE NnLUOo, paboTHUK, HaAeNeHHbIe NONTHOMOYMSIMU MO PACCMOTPEHUIO Kanob
B COOTBETCTBMM C NMYHKTOM 5.2 HACTOALLEr0 agMUHUCTPATUBHOIO perfiaMmeHTa, Bnpase
NPUHATL peleHne o 0e30CHOBATENbHOCTU OYepeaHon Xamnobbl M npekpalieHun
nepenuckn ¢ 3asBMUTENEM No 4aHHOMY BOMPOCY NpWU YCNOBUK, YTO yKa3aHHas xanoba n
paHee HanpasnsieMble >Xanobbl HanpaenANMCb B OAUH WU TOT XE YMNOJTHOMOYEHHbIN
opraH unM OAHOMY W TOMY e [AOSMKHOCTHOMY nuuy. O gaHHOM  pelueHuun
yBeAOMMHAETCA 3asiBUTENb, HanpaBMBLLNK XXanooy.

5.7. To pesynbTatam paccMOTpPeHUs Xanobbl NPUHUMAETCSs OOHO U3
cneayoLwmnx peLleHni:

1) xanoba ygoBnNeTBOpPHAETCS, B TOM 4ucre B (PopMe OTMEHbl MPUHATOrO
peLLeHns, UCnpaBieHna OONYLLEHHbIX OneYyaTok 1 oWwnboK B BblAAHHbLIX B pe3ynbTaTte
NpeaoCTaBNeHNa  MyHMUMMANbHOM  YCNyrM AOKYMEHTax, BoO3BpaTa 3asBUTESO
OEHEXHbIX CpeacTB, B3MMaHME KOTOPbIX HE MNpeayCMOTPEHO HOPMaTUMBHbIMMU
npaBoBbiMK akTamn Poccuickon ®depepaumn, HOPMATUBHbIMM MNPABOBLIMU aKTaMu
Bonrorpagckon o6nactun, MyHMUMNanbHbIMU NPaBOBbIMW aKTaMMu;

2) B yOoBNeTBOpPEHMM Xanobbl OTKa3biBaeTCA.

5.8. OcHoBaHMsAMU ANS oTKa3a B YAOBNETBOPEHUM Xanobbl ABRSOTCA:

1) npu3HaHve npaBOMEpPHbIMU pelweHns 1 (unn) gencteun (6e3pencTauns)
YNOMMHOMOYEHHOIO  OpraHa  AOSMKHOCTHbIX — NUL,  MYHMUMNAnbHbIX  CRAyXalmx
YNONIHOMOYEHHOro opraHa, Mo®L, pabotHuka MOLl, a Takke opraHMsauun,
NpeaycMOTPEHHbIX YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-93, unm mx
pabOTHMKOB, y4aCTBYHOLUNX B NPeAOCTaBNEHNUN MYyHULMNANbHON YCNyru,

2) Hanu4mne BCTYNUBLLETO B 3aKOHHYIO CUMY pPELLEHMs cyaa Mo xanobe o Tom xe
npegMeTe U No TEM Xe OCHOBaHUAM;

3) nogaya xanobbl NMMLOM, NOSTHOMOYMS KOTOPOro HE NOATBEPXKAEHLI B NMOPSAKE,
YCTaHOBIIEHHOM 3akoHOOaTenbLCTBOM Poccuinckon ®enepauuu.

5.9. He no3gHee OHA, cnegylowero 3a AHEM MPUHATUS PELLEHUS, 3a8BUTENIO B
NMUCbMEHHOW (bOopMeE U MO XenaHuo 3asBUTENSA B 3NEKTPOHHON bOopMe HarnpasndeTcs
MOTMBMPOBAHHbIA OTBET O pedyrbTartax PaCCMOTPEHUS anoobbl.

B cnyyae npusHaHus kanobbl nognexawen yaooBNeTBOPEHUMIO B OTBETE
3asBUTEN0 daeTcs MHopMauns O OEUCTBUSAX, OCYLLECTBSEMbIX YNOSTHOMOYEHHbIM
opraHom, MO®L|, nubo opraHusauuen, npenycMoTpeHHon 4acTtbto 1.1 ctatbm 16
®epgepanbHoro 3akoHa Ne 210-®3, B uendax He3amennuTesrbHOro YcTpaHeHus
BbISIBIIEHHbIX HAPYLUEHWI MPU OKa3aHUN MYHULMNAnNbHOM YCNyrn, a Takke NpUHOCATCA
N3BMHEHUS 3a OOCTaBMeHHble HeyaobCcTBa 1 yKasbiBaeTcsl MHGPOpMauns O AanbHENLLNX



OENCTBNAX, KOTOpble HEeoOXOAMMO COBEpLUTb 3adBUTEN0 B LENAX NofyvYeHus
MYHULMNANbHOW YCIyri.

B cnyyae npusHaHusa xanobbl He noanexawen yaooBneTBOPEHUIO B OTBETE
3a8BUTEN0 [AlTCA  aprymMeHTMPOBaHHble pPa3bACHEHUS O MpUYMHaxX MNPUHATOro
peLlleHns, a Takke nHpopmauma o nopsgke obxanoBaHUs NPUHATOrNO PELLEHNS.

5.10. B cny4ae ycrtaHoBneHus B xoge wnvM nNo pesynbTaTaM pacCMOTPEHUS
Xanobbl  NpU3HaKoB cocTaBa  aAMMHUCTPATMBHOINO  MNpaBOHApPyLUEHUsT  Unu
NPECTYNNEeHNs OOMKHOCTHOE NMLUO YNOJTHOMOYEHHOro opraHa, paboTHUK, HaAEeNEeHHbIe
NOSTHOMOYMSIMU MO PACCMOTPEHUIO XKarnob B COOTBETCTBMU C MYHKTOM 5.2 HaACTOSLLEro
aAMUHUCTPATUBHOIO perfiameHTa, He3amMeasMTeNnbHO HanpaensT  MMelowmnecs
MaTepuarnsl B OpraHbl NpoKypaTypsbl.

5.11. 3asButenun BrnpaBe ob6xanoBaTb pPeLIeHusi, NPUHATbIE  Npu
npenocTaBneHnM MyHMUMNanbLHON ycnyrm, oencTena (6e3nencTBme) AOMKHOCTHBIX N,
MYHUUMNAMbHBIX CAyXawmMxX YNOSIHOMOYEHHOrO oOpraHa, AOSDKHOCTHbIX Jvy MOLL,
pabOTHMKOB OpraHu3auuim, npegycMoTpeHHbIX YacTbio 1.1 ctatem 16 depepansbHOro
3akoHa Ne 210-93, B cynebHom nopsigke B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon denepauunm.

5.12. TllonoxeHns HacToswero pasgena, ycTaHaBnuBawwune nopsigok
paccMOTpPeHUs xanob Ha HapyweHuss npaB rpaxgaH W opraHusauui npwm
npegocTaBNeHnn MyHUUMNAnNbHOW YCNyru, He pacnpoCTPaHATCA Ha OTHOLLEHUS,
perynupyemble ®PegepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-®3 "O nopsiake
paccMOTpeHnsa obpalieHnn rpaxagaH Poccunckon ®egepauun”.



